
50 
Rancang Bangun Sistem..., Noveliyo Frendika, Universitas Multimedia Nusantara 

 

DAFTAR PUSTAKA 

 

 

[1] S. E. Adiastri, “Peran teknologi modern dalam meningkatkan efektivitas 

pekerjaan di perusahaan,” vol. 8, no. 5, pp. 428–434, 2024. 

[2] C. D. Tanuraharja and G. Wang, “Improving IT Team Motivation in Using IT 

Helpdesk,” Journal of Information Systems and Informatics, vol. 4, no. 4, pp. 

833–848, 2022. 

[3] Sujacka Retno, Rozzi Kesuma Dinata, and Novia Hasdyna, “Evaluasi 

model data chatbot dalam natural language processing menggunakan k- 

nearest neighbor,” Jurnal CoSciTech (Computer Science and Information 

Technology), vol. 4, no. 1, pp. 146–153, 2023. 

[4] A. Rohim, M. Haviz Irfani, M. Ramadhan, and U. Ubaidillah, “Penerapan 

Metode Text Mining dengan Chatbot Questions And Answer pada PT PLN 

(Persero) Sumatera Selatan,” Klik - Jurnal Ilmu Komputer, vol. 4, no. 2, pp. 

59–67, 2023. 

[5] L. Mazia, L. A. Utami, and F. K. Bintang, “Rancang Bangun Sistem Informasi 

Helpdesk Ticketing Berbasis Web pada PT. Mitra Tiga Berlian Bekasi,” Jurnal 

Informatika Universitas Pamulang, vol. 6, no. 1, p. 85, 2021. 

[6] L. Anindyati, “Analisis dan Perancangan Aplikasi Chatbot Menggunakan 

Framework Rasa dan Sistem Informasi Pemeliharaan Aplikasi (Studi Kasus: 

Chatbot Penerimaan Mahasiswa Baru Politeknik Astra),” Jurnal Teknologi 

Informasi dan Ilmu Komputer, vol. 10, no. 2, pp. 291–300, 2023. 

[7] S. N. Shashi Kant Ojha, Abhishek Kumar, Tanvi Bhole,, “Rule-based A.I. 

chatbot,” vol. 11, no. 5, pp. 639–646, 2024. 

[8] O. Yetis¸ensoy and H. Karaduman, The effect of AI-powered chatbots in social 

studies education, 2024. 

[9] H. B. Assyafah and D. T. Yulianti, “Analisis Dataset menggunakan Sentiment 

Analysis (Studi Kasus Pada Tripadvisor) ,” Strategi, vol. 3, no. 2, pp. 320–

331, 2021. [Online]. Available: https://mail.strategi.it.maranatha.edu/ 

index.php/strategi/article/view/287 

[10] J. J. Webster and C. Kit, “Tokenization as the initial phase in NLP,” no. January 

1992, p. 1106, 1992. 

[11] A. Schofield, M. Magnusson, and D. Mimno, “Pulling out the stops: 

Rethinking stopword removal for topic models,” 15th Conference of the 

European Chapter of the Association for Computational Linguistics, EACL 

2017 - Proceedings of Conference, vol. 2, pp. 432–436, 2021. 

https://mail.strategi.it.maranatha.edu/index.php/strategi/article/view/287
https://mail.strategi.it.maranatha.edu/index.php/strategi/article/view/287


51 
Rancang Bangun Sistem..., Noveliyo Frendika, Universitas Multimedia Nusantara 

 

 

[12] A. Molkhasi, K. Shum, and E. Nazari, “Strongly Algebraically Closed Cevian 

Lattices,” Lobachevskii Journal of Mathematics, vol. 43, no. 3, pp. 672–676, 

2022. 

[13] “Introduction Welcome to the Next.js documentation!” [Online]. Available: 

https://nextjs.org/docs 

[14] A. Rahman and A. Prihanto, “Optimisasi Kinerja Aplikasi Fitness Berbasis 

Next.js Melalui Penerapan Metode Caching Pada PT. Anugerah Wijaya Raga,” 

Journal of Informatics and Computer Science, vol. 06, pp. 333–340, 2024. 

[15] Q. H. Nguyen, H. B. Ly, L. S. Ho, N. Al-Ansari, H. Van Le, V. Q. Tran, 

I. Prakash, and B. T. Pham, “Influence of data splitting on performance of 

machine learning models in prediction of shear strength of soil,” Mathematical 

Problems in Engineering, vol. 2021, 2021. 

[16] Baiq Nurul Azmi, Arief Hermawan, and Donny Avianto, “Analisis Pengaruh 

Komposisi Data Training dan Data Testing pada Penggunaan PCA dan 

Algoritma Decision Tree untuk Klasifikasi Penderita Penyakit Liver,” JTIM : 

Jurnal Teknologi Informasi dan Multimedia, vol. 4, no. 4, pp. 281–290, 2023. 

[17] A. C. Praniffa, A. Syahri, F. Sandes, U. Fariha, Q. A. Giansyah, and M. L. 

Hamzah, “Pengujian Black Box Dan White Box Sistem Informasi Parkir 

Berbasis Web Black Box and White Box Testing of Web-Based Parking 

Information System,” Jurnal Testing dan Implementasi Sistem Informasi, 

vol. 1, no. 1, pp. 1–16, 2023. 

https://nextjs.org/docs



