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Halaman Persembahan / Motto

”Success is a journey, not a destination.”

Ralph Waldo Emerson
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PENGEMBANGAN FITUR ULASAN PADA SISTEM BACKEND DI
APLIKASI RUPARUPA.COM DENGAN MICROSERVICES DI PT OMNI

DIGITAMA INTERNUSA

Farrel Dinarta

ABSTRAK

Fitur ulasan merupakan salah satu komponen yang paling berpengaruh pada
aplikasi e-commerce, khususnya dalam mempengaruhi keputusan berbelanja dan
persepsi pelanggan. Data statistik menunjukkan bahwa mayoritas pelanggan
menggunakan dan mempercayakan ulasan terdahulu sebagai referensi untuk
membentuk keputusan perbelanjaan dan membawakan dampak positif pada
penjualan. Untuk memanfaatkan potensi tersebut, PT Omni Digitama Internusa
yang menaungi aplikasi Ruparupa.com mengusung improvisasi dan perubahan
mekanisme fitur ulasan dengan menambahkan akses ulasan pada halaman beranda,
daftar transaksi, dan daftar riwayat ulasan untuk mempermudah pelanggan
dalam memberikan ulasan. Improvisasi dilakukan salah satunya dari segi back-
end dengan melakukan pembuatan maupun perubahan logika bisnis, optimisasi
dengan concurrency, proses integrasi dengan front-end, penulisan unit tests, serta
penyesuaian data di masa persiapan deployment. Seluruh tahap pengembangan
yang terkait dengan proyek berhasil dilaksanakan dan telah digunakan secara publik
untuk memenuhi kebutuhan bisnis dan pelanggan.

Kata kunci: Application Programming Interface, Back-end, Database,
Microservices, Ulasan
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Development of Review Feature in the Backend System of Ruparupa.com
Application with Microservices at PT Omni Digitama Internusa

Farrel Dinarta

ABSTRACT

The review feature is one of the most influential components of an e-commerce
application, particularly in shaping shopping decisions and customer perceptions.
Statistical data shows that the majority of customers rely on and trust past reviews
as references to form their purchasing decisions, which positively impacts sales.
To leverage this potential, PT Omni Digitama Internusa, which operates the
Ruparupa.com application, has implemented improvements and changes to the
review feature mechanism. These include adding review access on the homepage,
transaction list, and review history list to make it easier for customers to provide
reviews. Improvements were made in the back-end, including the creation and
modification of business logic, optimization by utilizing concurrency, integration
with the front-end, writing unit tests, and data adjustments during the deployment
preparation phase. All development stages related to the project were successfully
carried out and are now publicly available to meet business and customer needs.

Keywords: Application Programming Interface, Back-end, Database,
Microservices, Review
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