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ABSTRAK 
 

Perkembangan teknologi artificial intelligence (AI) mendorong inovasi jurnalistik 
berupa chatbot yang dapat menyampaikan berita dalam bentuk baru berupa 
percakapan sebagai implementasi conversational journalism. Chatbot membantu 
media memahami interaksi audiens, mendukung jurnalis untuk menghasilkan 
laporan yang variatif, dan memberikan pengalaman personal bagi pengguna. Selain 
sebagai sumber informasi atau berita, media dapat berfungsi sebagai wadah 
advokasi, khususnya untuk menangani isu kekerasan seksual yang masih sering 
terjadi dalam kehidupan sehari-hari. Chatbot dinilai memiliki sifat peduli dan tidak 
menghakimi sehingga dapat memberikan ruang aman bagi korban untuk berbagi 
secara mendalam. Oleh karena itu, chatbot BUBU dibuat dengan empat fungsi 
utama, yaitu menjawab pertanyaan seputar kekerasan seksual, mengidentifikasi 
situasi yang termasuk dalam kategori kekerasan seksual, menceritakan kisah 
penyintas kekerasan seksual dengan pendekatan storytelling, serta membantu 
menyusun laporan kekerasan seksual. Chatbot BUBU menggunakan pendekatan 
rules-based dan generative AI untuk menciptakan respons yang terstruktur dan 
fleksibel. Pengembangan chatbot BUBU memanfaatkan metode design sprint yang 
meliputi lima fase, yaitu understand, diverge, converge, prototype, dan test.  
 
 

Kata kunci: Artificial Intelligence, Chatbot, Conversational Journalism, 

Kekerasan Seksual, Storytelling 

Klaster: Innovation & Development Based Project 

Sub-klaster: Membuat prototipe kemasan jurnalistik yang inovatif 
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THE IMPLEMENTATION OF CONVERSATIONAL 

JOURNALISM IN THE AI STORYTELLING-BASED CHATBOT 

“BUBU” AS A TOOL FOR EDUCATION AND ADVOCACY ON 

SEXUAL VIOLENCE ISSUES 
Estefany Fortuna Chandra 

 

ABSTRACT (English) 
 

The advancement of artificial intelligence (AI) technology has driven journalistic 
innovation through the creation of chatbots that deliver news in a conversational 
format as an implementation of conversational journalism. Chatbots assist media in 
understanding audience interactions, support journalists in producing diverse 
reports, and provide users with a personalized experience. Beyond the role as 
sources of information or news, media can also act as advocacy platforms, 
particularly in tackling sexual violence, which remains a significant issue in 
everyday life. Chatbots are valued for their empathetic and non-judgmental nature, 
providing a secure environment where victims can share their experiences openly 
and in detail. With that, BUBU chatbot was developed with four main functions, 
including answering questions about sexual violence, identifying situations that fall 
under the category of sexual violence, narrating the stories of sexual violence 
survivors using a storytelling approach, and assisting in drafting reports of sexual 
violence. The BUBU chatbot employs a combination of rules-based and generative 
AI approaches to create responses that are both structured and flexible. The 
development of the chatbot utilized the design sprint method, which comprises five 
phases: understand, diverge, converge, prototype, and test. 
 

 
Keywords: Artificial Intelligence, Chatbot, Conversational Journalism, 
Sexual Violence, Storytelling 

Cluster: Innovation & Development Based Project 

Sub-cluster: Developing prototypes for innovative journalistic product 
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