DAFTAR PUSTAKA

Adamopoulou, E., & Moussiades, L. (2020). An overview of chatbot technology.
IFIP Advances in Information and Communication Technology, 373-383.
https://doi.org/10.1007/978-3-030-49186-4 31

Adinda, P. (2021, March 4). Kenapa Korban Kekerasan Seksual Enggan
Melaporkan Kasusnya?. Asumsi.
https://asumsi.co/post/58809/kenapa-korban-kekerasan-seksual-enggan-m

elaporkan-kasusnya/

Aggarwal, K., Mijwil, M. M., Sonia, Al-Mistarehi, A.-H., Alomari, S., Gk, M.,
Alaabdin, A. M. Z., & Abdulrhnman, S. M. (2022). Has the future started?
the current growth of artificial intelligence, Machine Learning, and Deep

Learning. Iraqi Journal for Computer Science and Mathematics, 115—-123.

https://doi.org/10.52866/1jcsm.2022.01.01.013

Agrawal, A., Gans, J. S., & Goldfarb, A. (2017). What to Expect From Artificial
Intelligence. MIT Sloan Management Review.

Albeanu, C. (2017, April 6). Why news organisations should experiment with
Chat Bots. journalism.co.uk.
https://www.journalism.co.uk/news/why-news-organisations-should-experi

ment-with-chat-bots/s2/a702267/

Al-Shafei, M. (2024). Navigating human-chatbot interactions: An investigation
into factors influencing user satisfaction and Engagement. International

Journal of Human—Computer Interaction, 1-18.

https://doi.org/10.1080/10447318.2023.2301252

Auftarth, B. (2023). Generative Al with Langchain Build Large Language Model
(LLM) apps with python, chatgpt, and other lIms. Packt Publishing.

102

Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



Banfield, R., Lombardo, C. T., & Wax, T. (2015). Design sprint. O’Reilly Media.

Bernard, S. C. (2007). Documentary storytelling: Making stronger and more

dramatic nonfiction films. Focal Press.

Bradshaw, P. (2012). Data journalism with impact. In Data Journalism Handbook
2.

Carpenter, A., & Greene, K. (2015). Social penetration theory. The International
Encyclopedia of Interpersonal Communication, 1-5.

https://doi.org/10.1002/9781118540190.wbeic160

Charles, M. (2013). News Documentary and Advocacy Journalism. CJCR: Centre

for Journalism and Communication Research, Bournemouth University.

Ciobanu, M. (2016, April 14). “we curate, you query”: Inside CNNS§ new
Facebook messenger chat bot. journalism.co.uk.
https://www.journalism.co.uk/news/-we-curate-you-query-inside-cnn-s-ne

w-facebook-messenger-chat-bot/s2/a628379/

CNN. (2016, April 12). News Gets Personal with CNN for Facebook Messenger.
Retrieved 2024, from
https://cnnpressroom.blogs.cnn.com/2016/04/12/news-gets-personal-with-

cnn-for-facebook-messenger/.

Cohen, S. (2021). Ways of doing data journalism. The Data Journalism
Handbook, 157-161. https://doi.org/10.1017/9789048542079.024

Crolic, C., Thomaz, F., Hadi, R., & Stephen, A. T. (2021). Blame the bot:
Anthropomorphism and anger in customer—chatbot interactions. Journal of

Marketing, 86(1), 132—148. https://doi.org/10.1177/00222429211045687

de la Pena, N., Weil, P., Llobera, J., Spanlang, B., Friedman, D., Sanchez-Vives,
M. V., & Slater, M. (2010). Immersive journalism: Immersive Virtual

103

Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



Reality for the first-person experience of news. Presence: Teleoperators
and Virtual Environments, 19(4), 291-301.
https://doi.org/10.1162/pres_a 00005

Dian, R. (2023, June 27). Victim blaming: Definisi, Contoh, Dampak Bagi
Korban, Hingga Cara Menghentikannya. Narasi Tv.

https://narasi.tv/read/narasi-daily/victim-blaming-adalah

Guzman, A. L., & Lewis, S. C. (2020). Artificial Intelligence and
Communication: A human—machine communication research agenda. New
Media & Society, 22(1), 70-86.
https://doi.org/10.1177/1461444819858691

Gynnild, A. (2014). The Robot Eye Witness. Digital Journalism, 2(3), 334-343.
https://doi.org/10.1080/21670811.2014.883184

Haezer, E. (2022, February 11). Membangkitkan Jurnalisme Advokasi.
ajisurabaya.org.
https://www.ajisurabaya.org/2022/02/11/membangkitkan-jurnalisme-advo

kasi/

Hart, J. (2021). Storycraft: The Complete Guide to writing narrative nonfiction.

University of Chicago Press.

Haryanto, 1. (2022, October 14). Apa Kabar Inovasi Dalam Jurnalisme.
kompas.id.
https://www.kompas.id/baca/opini/2022/10/13/apa-kabar-inovasi-dalam-ju

rnalisme

Hinderks, A., Schrepp, M., & Thomaschewski, J. (2018b). User experience
questionnaire. User Experience Questionnaire (UEQ).

https://www.ueq-online.org/

104

Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



IBM Technology. (2023, April 10). Al vs Machine Learning. [Video]. Youtube.

https://www.voutube.com/watch?v=4RixMPF4xis

IBM Technology. (2023, June 5). Generative vs Rules-Based Chatbots. [Video].
Youtube. https://www.youtube.com/watch?v=1ZjUS 8btEo

IBM Technology. (2023, September 18). Machine Learning vs. Deep Learning vs.
Foundation Models. [Video]. Youtube.
https:// www.youtube.com/watch?v=Beh13Cd_QbY

Jain, M., Kumar, P., Kota, R., & Patel, S. N. (2018). Evaluating and informing the
design of Chatbots. Proceedings of the 2018 Designing Interactive Systems
Conference. https://doi.org/10.1145/3196709.3196735

Jammot, J. (2019a, June 17). I, chatbot: Getting your news from a talkative
automaton . The Jakarta Post.
https://www.thejakartapost.com/life/2019/06/17/i-chatbot-getting-your-ne

ws-from-a-talkative-automaton.html

Jones, B., & Jones, R. (2019). Public service chatbots: Automating conversation
with BBC News. Digital Journalism, 7(8), 1-22.
https://doi.org/10.1080/21670811.2019.1609371

Kasih, A. P. (2023, August 11). Minat Baca Masyarakat Indonesia hanya 0,001
persen, Dosen Unesa Beri Solusi. KOMPAS.com.
https://www.kompas.com/edu/read/2023/08/11/13000077 1 /minat-baca-ma

syarakat-indonesia-hanya-0-001-persen-dosen-unesa-beri-solusi

Kemendikbudristek. (2021). Permendikbud No. 30 Tahun 2021 tentang
Pencegahan dan dan Penanganan Kasus Kekerasan Seksual di Lingkungan

Perguruan Tinggi. Jakarta.

Kimble, C., & Chettiar, I. M. (2018, October 4). Sexual assault remains
dramatically  underreported. Brennan  Center  for  Justice.

105

Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



https://www.brennancenter.org/our-work/analysis-opinion/sexual-assault-r
emains-dramatically-underreported

Komisi Anti Kekerasan Terhadap Perempuan (KOMNAS Perempuan). “CATAHU
2021: Perempuan dalam Himpitan Pandemi: Lonjakan Kekerasan Seksual,
Kekerasan Siber, Perkawinan Anak dan Keterbatasan Penanganan di

Tengah Covid-19”.

Kumar, R., & Ali, M. M. (2020). A Review on Chatbot Design and
Implementation  Techniques. International Research Journal of

Engineering and Technology (IRJET) , 7(2).

Mendikbudristek: Ada Darurat Kekerasan Seksual di Lingkungan perguruan
tinggi!. INSPEKTORAT JENDERAL KEMENDIKBUDRISTEK. (2021,
November 13).
https://itjen.kemdikbud.go.id/web/mendikbudristek-ada-darurat-kekerasan

-seksual-di-lingkungan-perguruan-tinggi/

Marchionni, D. (2013). Journalism-as-a-conversation: An experimental test of
socio-psychological/technological ~ dimensions in journalist-citizen
collaborations. Journalism, 16(2), 218-237.
https://doi.org/10.1177/1464884913509783

McEleny, C. (2016). What CNN has learnt after six months of chatbot
experimentation. The Drum.
https://www.thedrum.com/news/2016/11/16/what-cnn-has-learnt-after-six-

months-chatbot-experimentation

Newman, N., Fletcher, R., Eddy, K., Robertson, C. T., & Nielsen, R. K. (2023).
Digital News Report 2023. Reuters Institute for the Study of Journalism.
https://reutersinstitute.politics.ox.ac.uk/digital-news-report/2023

106

Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



Noorca, D. (2023, February 12). Lima Tahun mencari mobilnya Yang Hilang,
Disiarkan di SS Tak Sampai Sehari Ditemukan di gresik. Suara Surabaya.
https://www.suarasurabaya.net/kelanakota/2023/lima-tahun-mencari-mobil

nya-yang-hilang-disiarkan-di-ss-tak-sampai-sehari-ditemukan-di-gresik/

Nurhidayat, D. (2024, February 2). Transformasi Media Terus Berubah,
Jurnalisme Berkualitas Harus Terus Bertahan. Media Indonesia.
https://mediaindonesia.com/humaniora/648553/transformasi-media-terus-b

erubah-jurnalisme-berkualitas-harus-terus-bertahan

Paikari, E., & van der Hoek, A. (2018). A framework for understanding Chatbots
and their future. Proceedings of the 1lth International Workshop on

Cooperative and Human  Aspects of Software Engineering.
https://doi.org/10.1145/3195836.3195859

Pusat Penilaian Pendidikan. (2019). PISA 2018: Akses meluas, saatnya tingkatkan
kualitas [Infographic]. Simpandata.kemdikbud.go.id.
https://simpandata.kemdikbud.go.id/index.php/s/BTKR4cP76 DK3pgM

Skjuve, M., Folstad, A., Fostervold, K. 1., & Brandtzaeg, P. B. (2021). My chatbot
companion - A study of human-chatbot relationships. International
Journal of Human-Computer Studies, 149, 102601.
https://doi.org/10.1016/j.ijhcs.2021.102601

Su, J. (2023, August 1). Master the Perfect ChatGPT Prompt Formula (in just 8
minutes)!. YouTube. https://www.youtube.com/watch?v=jC4v5AS4RIM

Svenningsson, N., & Faraon, M. (2019). Artificial Intelligence in conversational
agents. Proceedings of the 2019 2nd Artificial Intelligence and Cloud
Computing Conference. https://doi.org/10.1145/3375959.3375973

107
Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



The New York Times. (2016, November 1). Introducing the daily 360 from the
New York Times.

https://www.nytimes.com/2016/11/01/nytnow/the-daily-360-videos.html

van Krieken, K. (2019). Literary, long-form, or narrative journalism. The
International Encyclopedia of  Journalism Studies, 1-7.

https://do1.0rg/10.1002/9781118841570.1ejs0135

Visnovsky, J., & Radosinska, J. (2017). Online journalism: Current trends and
challenges. The Evolution of  Media Communication.

https://doi.org/10.5772/68086

Veglis, A., & Maniou, T. A. (2019a). Chatbots on the rise: A new narrative in
journalism. Studies in Media and Communication, 7(1), 1-6.

https://doi.org/10.11114/smc.v711.3986

Weizenbaum, J. (1966). Eliza—a computer program for the study of natural
language communication between man and Machine. Communications of

the ACM, 9(1), 36—45. https://doi.org/10.1145/365153.365168

Westerman, D., Cross, A. C., & Lindmark, P. G. (2018). I believe in a thing called
bot: Perceptions of the humanness of “Chatbots.” Communication Studies,

70(3), 295-312. https://do1.org/10.1080/10510974.2018.1557233

Yadav, K. D. C., & Narayana, P. (2024). Low Code/No Code Development.
International Journal for Research in Science Engineering & Technology

(IJRSET), 11(5). https://www.doi.org/10.5281/zenodo.11125615

Zaenudin, A. (2017, September 6). Chatbot, era Manusia Bercakap-cakap
Dengan Komputer. tirto.id.
https://tirto.id/chatbot-era-manusia-bercakap-cakap-dengan-komputer-cv1

D

108
Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



Zarouali, B., Van den Broeck, E., Walrave, M., & Poels, K. (2018). Predicting
consumer responses to a chatbot on Facebook. Cyberpsychology, Behavior,
and Social Networking, 21(8), 1-7.
https://doi.org/10.1089/cyber.2017.0518

109

Implementasi Conversational Journalism ..., Estefany Fortuna Chandra, Universitas Multimedia
Nusantara



