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DIVISION AT HOTEL ST REGIS BALI 

(Connie Brahmana) 

ABSTRAK 
 
Integrasi teknologi memiliki peranan penting dalam industri hotel, karena dampaknya yang 
besar terhadap ekonomi negara dan persaingan yang semakin ketat dalam era digital saat ini. 
Inovasi teknologi memainkan peran krusial dalam memperkuat keunggulan kompetitif dan 
meningkatkan pengalaman pelanggan dalam sektor perhotelan. Teknologi tidak hanya 
mendukung efisiensi operasional, tetapi juga membantu hotel beradaptasi dengan kebutuhan 
dan harapan tamu yang terus berkembang. Khususnya, dalam departemen dapur di St. Regis 
Bali Resort, tempat saya magang, penggunaan teknologi sangatlah penting untuk memastikan 
kualitas layanan terbaik. Dengan mengadopsi solusi teknologi inovatif, seperti peralatan dapur 
canggih, perangkat otomatisasi, dan platform komunikasi digital, efisiensi kerja meningkat 
signifikan, sementara konsistensi dalam penyajian hidangan tetap terjaga. 
Selain itu, integrasi teknologi ini memberikan manfaat tambahan berupa peningkatan 
pengalaman personal bagi tamu, terutama melalui layanan tanpa kontak yang menjadi standar 
pasca-pandemi COVID-19. Hal ini memastikan keamanan tamu, sambil memberikan mereka 
kontrol lebih besar atas lingkungan mereka, mulai dari preferensi makanan hingga kenyamanan 
selama menginap. Teknologi juga mempercepat komunikasi antara tamu dan staf, sehingga 
membantu penyelesaian masalah lebih cepat dan meningkatkan kepuasan tamu secara 
keseluruhan. Melalui pengalaman magang saya di departemen dapur St. Regis Bali Resort, saya 
ingin mendalami bagaimana teknologi dapat digunakan secara strategis untuk mengoptimalkan 
proses operasional, menciptakan pengalaman tamu yang luar biasa, dan meningkatkan standar 
industri perhotelan secara keseluruhan. 
 
 
Kata kunci: Teknologi, Layanan, Perhotelan 
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ABSTRACT (English) 

 
The integration of technology plays a vital role in the hospitality industry due to its significant 
impact on the national economy and the increasingly competitive landscape in today’s digital 
era. Technological innovation is crucial for strengthening competitive advantages and 
enhancing customer experiences in the hospitality sector. Technology not only supports 
operational efficiency but also enables hotels to adapt to the ever-evolving needs and 
expectations of their guests. Specifically, in the kitchen department of St. Regis Bali Resort, 
where I am interning, the use of technology is essential for delivering exceptional service 
quality. By adopting innovative technological solutions, such as advanced kitchen equipment, 
automation tools, and digital communication platforms, operational efficiency is significantly 
improved, while consistency in dish presentation is maintained. 
Moreover, this technological integration offers additional benefits by enhancing personalized 
guest experiences, particularly through contactless services that have become standard in the 
post-COVID-19 era. This ensures guest safety while providing them with greater control over 
their environment, from food preferences to overall comfort during their stay. Technology also 
accelerates communication between guests and staff, facilitating quicker problem resolution 
and boosting overall guest satisfaction. Through my internship experience in the kitchen 
department at St. Regis Bali Resort, I aim to explore how technology can be strategically 
leveraged to optimize operational processes, create outstanding guest experiences, and elevate 
hospitality industry standards. 

 
Keywords: Technology, Services, Hospitality 
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