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Halaman Persembahan / Motto

”A good name is to be more desired than great wealth, Favor is better
than silver and gold.”

Proverbs 22:1 (NASB)
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RANCANG BANGUN CHATBOT BOOKING DOKTER UNTUK
PENYAKIT YANG DIKETAHUI PADA PT. SILOAM INTERNATIONAL

HOSPITALS BERBASIS API

Axel Ferdinand

ABSTRAK

PT. Siloam International Hospitals adalah jaringan rumah sakit swasta terbesar yang
menyediakan fasilitas layanan kesehatan berupa rumah sakit dan klinik di berbagai
kota di Indonesia. PT. Siloam International Hospitals menyediakan website agar
para pengguna dapat mengetahui paket, dokter, fasilitas di setiap rumah sakit
atau klinik yang tersedia tanpa perlu datang ke rumah sakit. Namun, perusahaan
mau memberikan layanan untuk membuat janji temu dengan dokter atau booking
menggunakan AI. Pada pelaksanaan magang ini, dibuatnya chatbot yang dapat
membuat janji temu dengan dokter di semua rumah sakit Siloam Hospitals. Chatbot
dibuat berbasis API menggunakan bahasa pemograman Python dengan framework
FastAPI. Selain itu, chatbot dibantu dengan beberapa software seperti MongoDB,
Redis, dan Qdrant. Implementasi chatbot akan dilakukan pada website dan mobile
dari PT. Siloam International Hospitals. Pembuatan chatbot telah diselesaikan dan
berjalan dengan baik sesuai dengan kebutuhan yang telah ditentukan oleh direktur.

Kata kunci: API, Booking, Chatbot, Mobile, Website
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Design of an API-based Doctor Booking Chatbot for Known Diseases at PT.
Siloam International Hospitals

Axel Ferdinand

ABSTRACT

PT. Siloam International Hospitals is the largest private hospital network that
provides healthcare facilities in the form of hospitals and clinics in various cities
in Indonesia. PT Siloam International Hospitals provides a website so that users
can find out the packages, doctors, facilities in each hospital or clinic available
without the need to come to the hospital or clinic available without the need to
come to the hospital. However, the company willing to provide services to make an
appointment with a doctor or booking using AI. In this internship, a chatbot was
created that can make appointments with doctors at all Siloam Hospitals. Chatbot
is API-based using the Python programming language with the FastAPI framework.
In addition, chatbots are assisted by several software such as MongoDB, Redis, and
Qdrant. The implementation of the chatbot will be carried out on the website and
mobile Siloam International Hospitals. Chatbot creation has been completed and
run well according to the needs determined by the director.

Keywords: API, Booking, Chatbot, Mobile, Website
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