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PERANCANGAN ULANG UI/UX WEBSITE APPLICATION
PADA DIPA HEALTHCARE

Jennifer Arlene Kurniawan

ABSTRAK

Perkembangan teknologi informasi tergolong pesat terutama dalam penggunaan
website application yang terus meningkat dan perkembangan teknologi ini
dapat memberikan peluang untuk meningkatkan efisiensi di berbagai sektor,
termasuk dalam sektor kesehatan seperti perusahaan DIPA Healthcare. DIPA
Healthcare sudah mengandalkan website application untuk membantu karyawan
untuk melakukan pengajuan seperti pengajuan untuk melakukan cuti, payment
request, serta mengakses data perusahaan. Namun website application tersebut
belum memperhatikan desain User Interface(UI) dan User Experience(UX) yang
baik, membuat user merasa kurang nyaman ketika menggunakan webapp tersebut.
Maka dari itu, tujuan dari penelitian ini adalah melakukan perancangan ulang
User Interface(UI) dan User Experience(UX) website application DIPA Healthcare
yang dikenal dengan App MyDipa. Hasil penelitian menunjukkan bahwa dengan
perancangan ulang UI/UX website application App MyDipa mampu meningkatkan
pengalaman user dalam menggunakan webapp. Desain baru UI/UX App MyDipa
ini dapat menjadi dasar untuk rekomendasi lebih lanjut dalam pengembangan dan
sedang dalam proses developement oleh programmer DIPA Healthcare.

Kata kunci: website application, User Interface, User Experience
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REDESIGNING UI/UX WEBSITE APPLICATION AT DIPA HEALTHCARE

Jennifer Arlene Kurniawan

ABSTRACT

The development of information technology is rapid, especially in the increasing use
of web applications, and this technological advancement can provide opportunities
to improve efficiency in various sectors, including the healthcare sector such as
DIPA Healthcare. DIPA Healthcare has relied on a website application to assist
employees in making requests such as leave applications, payment requests, and
accessing company data. However, the website application has not yet paid
attention to good User Interface (UI) and User Experience (UX) design, making
users feel uncomfortable when using the web app. Therefore, the aim of this
research is to redesign the User Interface (UI) and User Experience (UX) of the
DIPA Healthcare website application known as App MyDipa. The research results
show that the redesign of the UI/UX of the App MyDipa web application can
enhance the user experience in using the web app. The UI/UX design of the MyDipa
App can serve as a foundation for further recommendations in development and is
in the development process by DIPA Healthcare programmers.

Kata kunci: website application, User Interface, User Experience
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