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INTERNSHIP PROGRAM REPORT IN FOOD AND
BEVERAGE SERVICE DEPARTMENT AT AYANA RESORT

BALI

Billy

ABSTRAK

Laporan ini menggambarkan pengalaman penulis sebagai seorang anak
magang di Food and Beverage Service Department di AYANA Resort Bali.
Program magang ini memberikan kesempatan berharga untuk merasakan
langsung bagaimana dunia kerja di industri perhotelan, mengaplikasikan
pengetahuan yang telah dipelajari selama 4 semester. Tujuan utama dari
magang ini adalah memberikan ruang bagi penulis untuk bertumbuh dan
berkembang, serta membuka peluang karier di dunia hospitality. Selama
Program, penulis tidak hanya belajar tentang keterampilan teknis tetapi juga
membangun koneksi dan menemukan passion dalam bidang perhotelan. Ini
menjadi langkah awal yang penting untuk menentukan arah karier di masa
depan. Program ini juga menawarkan peluang untuk meningkatkan
pengetahuan, keterampilan, dan kepercayaan diri dalam menghadapi
tantangan nyata di industry. Dengan pengalaman ini, penulis dapat lebih siap
menghadapi dunia kerja dan mengembangkan potensi mereka di sektor
perhotelan.

Kata kunci: Food and Beverage Service Department, AYANA Resort Bali,
Hospitality, Program magang, Experience.
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INTERNSHIP PROGRAM REPORT IN FOOD AND
BEVERAGE SERVICE DEPARTMENT AT AYANA RESORT

BALI

Billy

ABSTRACT (English)

The writer’s experience as an intern in Food and Beverage Service
Department at AYANA Resort Bali is explained in this report. Applying the
knowledge gained throughout the four semesters, this internship program
offers a priceless opportunity to have a firsthand look at the working world
in the hospitality sector. This program primary goals are to offer up
possibilities for future employment in the hospitality industry and provide the
writer room to grow and develop. In addition to developing technical skills,
the program helps the writer develop relationships and discover their
passions for the hospitality industry, which is a crucial first step in deciding
on a future career path. The program also provides opportunities to enhance
knowledge, skills, and confidence in the face of real challenges in the
industry, which in turn helps the writer developing the potential in the
hospitality industry and be better prepared for their careers.

Keywords: Food and Beverage Service Department, AYANA Resort Bali,
Hospitality, Program magang, Experience.
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