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INTERNSHIP PROGRAM IN FOOD AND BEVERAGE
SERVICE DEPARTMENT AT THE RITZ-CARLTON KYOTO

Thaya Magenta

ABSTRAK

Laporan magang ini merangkum pengalaman penulis bekerja di Departemen
Layanan Makanan dan Minuman di The Ritz-Carlton Kyoto. Program magang ini
memberikan kesempatan yang sangat berharga untuk menerapkan pengetahuan
teoretis yang diperoleh selama studi ke dalam lingkungan perhotelan yang nyata
dan serba cepat. Sepanjang magang, penulis memiliki kesempatan untuk
mengambil berbagai peran dalam departemen layanan makanan dan minuman.
Pengalaman-pengalaman ini membantu penulis mengembangkan pemahaman
yang lebih dalam tentang operasional sehari-hari di hotel mewah, meningkatkan
keterampilan komunikasi dan layanan pelanggan, serta membangun kepercayaan
diri dalam bekerja di bawah tekanan. Pengalaman langsung ini tidak hanya
memperluas prospek karier, tetapi juga menawarkan peluang jaringan yang
berharga, yang berkontribusi pada pertumbuhan profesional penulis dan ambisi
masa depan di bidang perhotelan.

Kata Kunci: Food and Beverage Service Department, The Ritz-Carlton Kyoto,
Program Magang, Hotel, Hotel Internasional
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INTERNSHIP PROGRAM IN FOOD AND BEVERAGE
SERVICE DEPARTMENT AT THE RITZ-CARLTON KYOTO

Thaya Magenta

ABSTRACT

This internship report summarizes the writer’s experience working in the Food
and Beverage Service Department at The Ritz-Carlton Kyoto. The internship
provided an invaluable opportunity to apply the theoretical knowledge gained
during studies to a real-world, fast-paced hospitality environment. Throughout the
internship, the writer had the chance to take on various roles within the food and
everage service department. These experiences helped the writer develop a deeper
understanding of the daily operations in a luxury hotel, refine communication and
customer service skills, and build confidence in working under pressure. This
hands-on experience not only expanded career prospects but also offered valuable
networking opportunities, contributing to the writer’s professional growth and
future ambitions in the hospitality field.

Keywords: Food and Beverage Service Department, The Ritz-Carlton Kyoto,
Internship Program, Hotel, International Hotel
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