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IMPLEMENTASI PLATFORM KEAMANAN KNOWBE4 UNTUK
MENINGKATKAN KESADARAN KEAMANAN KARYAWAN DI

PERUSAHAAN-PERUSAHAAN

Ezekiel Christoforus Allegra Hanverloy Shindoro

ABSTRAK
Laporan ini menjelaskan pengalaman magang dalam penggunaan platform
KnowBe4 untuk meningkatkan kesadaran keamanan siber di lingkungan kerja.
Fokus utama adalah penerapan fitur seperti training campaign, phishing template,
dan phishing campaign dalam mendukung pelatihan karyawan terhadap ancaman
siber. Selain itu, proses pengelolaan konten kustom melalui fitur upload
SCORM dan integrasi materi pelatihan internal juga dibahas untuk memberikan
solusi yang efisien dalam mengelola pelatihan berbasis e-learning. Pengalaman
ini memberikan wawasan praktis tentang bagaimana teknologi dapat digunakan
untuk mengoptimalkan pelatihan keamanan siber dan meningkatkan efektivitas
manajemen risiko dalam organisasi.

Kata kunci: Keamanan Siber, KnowBe4, Phishing, SCORM, Training Campaign
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IMPLEMENTATION OF THE KNOWBE4 SECURITY PLATFORM TO
ENHANCE SECURITY AWARENESS AMONG EMPLOYEES IN

COMPANIES

Ezekiel Christoforus Allegra Hanverloy Shindoro

ABSTRACT
This report outlines the internship experience using the KnowBe4 platform
to enhance cybersecurity awareness in the workplace. The primary focus
is on implementing features such as training campaigns, phishing templates,
and phishing campaigns to support employee training against cyber threats.
Additionally, the process of managing custom content through the SCORM upload
feature and integrating internal training materials is discussed as an efficient
solution for e-learning-based training management. This experience provides
practical insights into leveraging technology to optimize cybersecurity training and
improve risk management effectiveness in organizations.

Keywords: Cybersecurity, KnowBe4, Phishing, SCORM, Training Campaign
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