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PENGEMBANGAN WEBSITE DAN CHATBOT REKOMENDASI
MENGGUNAKAN NEXT.JS DAN RASA PADA CV. INOVASI ARTIFICIAL

INTELLIGENCE INDONESIA (AI.DECE)

Hansen

ABSTRAK

Pengembangan website dan chatbot rekomendasi dilakukan karena terdapat
kekurangan pada website lama. Kekurangan tersebut berupa deskripsi yang
terlalu panjang, kurangnya visualisasi berupa gambar, serta jumlah layanan
yang banyak. Pengembangan dilakukan menggunakan metode Agile. Website
dikembangkan menggunakan Next.js untuk front-end dan Node.js untuk back-
end, dengan dukungan Tailwind CSS dan Nodemailer, serta framework RASA
untuk chatbot rekomendasi. Website dan chatbot rekomendasi yang dilakukan
berhasil dikembangkan setelah melalui blackbox testing dan menjadi solusi dari
permasalahan yang terdapat pada website lama.

Kata kunci: Chatbot, Next.js, RASA, Rekomendasi, Website.
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WEBSITE AND RECOMMENDATION CHATBOT DEVELOPMENT USING
NEXT.JS AND RASA AT CV. INOVASI ARTIFICIAL INTELLIGENCE

INDONESIA (AI.DECE)

Hansen

ABSTRACT

The development of the website and recommendation chatbot was carried out to
address the shortcomings of the previous website. These shortcomings included
overly lengthy descriptions, a lack of visual elements such as images, and the
large number of services offered. The development was conducted using the Agile
methodology. The website was developed using Next.js for the front-end and Node.js
for the back-end, supported by Tailwind CSS and Nodemailer, as well as the RASA
framework for the recommendation chatbot. The website and recommendation
chatbot were successfully developed after undergoing black-box testing, providing
a solution to the issues present in the previous website.

Keywords: Chatbot, Next.js, RASA, Recommendation, Website
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