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PERAN QUALITY ASSURANCE ENGINEER DALAM PENGUJIAN
GAME DI PT SHOPEE INTERNATIONAL INDONESIA

Kesya Febriana Manampiring

ABSTRAK

Sea Labs Indonesia merupakan bagian dari Sea Group, sebuah perusahaan internet
global terkemuka yang berbasis di Singapura, dengan tiga produk utama, yaitu
Garena, Shopee, dan SeaMoney. Sea Labs Indonesia berperan sebagai pusat
teknologi untuk mendukung pengembangan sistem di Sea Group, mencakup
beberapa divisi, di antaranya Marketplace, Games, Enterprise Efficiency, Supply
Chain, ShopeePay, dan Credit. Salah satu produk Sea Group yang terkenal adalah
Shopee, platform e-commerce dengan berbagai fitur yang menarik, termasuk mini-
games seperti Shopee Fruity, Shopee Capit, dan Tilematch, yang telah memberikan
engagement tinggi di beberapa negara, termasuk Indonesia. Dalam pengembangan
games di Shopee, Sea Labs Indonesia menerapkan Software Development Life
Cycle (SDLC) yang mencakup proses pengujian perangkat lunak. Pengujian
perangkat lunak ini bertujuan untuk memastikan setiap game yang dikembangkan
berfungsi sesuai harapan, bebas dari bug, dan memberikan pengalaman terbaik
kepada pengguna. Proses pengujian ini melibatkan dua jenis pengujian, yaitu
Manual Testing dan Automation Testing, menggunakan framework Karate yang
berbasis Java dan Javascript.

Kata kunci: Automation Testing, Karate Framework, Pengembangan Game, Sea
Labs Indonesia, Software Development Life Cycle
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THE ROLE OF QUALITY ASSURANCE ENGINEER IN GAME TESTING AT
PT SHOPEE INTERNATIONAL INDONESIA

Kesya Febriana Manampiring

ABSTRACT

Sea Labs Indonesia is the tech force for Sea Group, a leading global consumer
internet company based in Singapore, known for its key brands Garena, Shopee, and
SeaMoney. Sea Labs Indonesia supports Sea Group’s technological advancement
across various divisions, including Marketplace, Games, Enterprise Efficiency,
Supply Chain, ShopeePay, and Credit. One of Sea Group’s most popular products,
Shopee, offers a variety of engaging features, including mini-games like Shopee
Fruity, Shopee Capit, and Tilematch, which have high engagement rates in
several countries, including Indonesia. In developing Shopee games, Sea Labs
Indonesia employs the Software Development Life Cycle (SDLC), which involves
comprehensive software testing to ensure each game functions as intended, is bug-
free, and provides an optimal user experience. This testing process includes both
Manual Testing and Automation Testing, utilizing the Karate framework based on
Java and JavaScript to streamline game development.

Keywords: Automation Testing, Karate Framework, Game Development, Sea Labs
Indonesia, Software Development Life Cycle
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