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PERAN MEDIA RELATIONS DI GUGUS MITIGASI LEBAK 

SELATAN (GMLS) 

 Benediktus Kuncoro Pamungkas 

ABSTRAK 

 

Media relations memiliki peran strategis dalam menyampaikan informasi 

penting kepada masyarakat, khususnya dalam konteks mitigasi bencana. 

Laporan ini mendokumentasikan pengalaman magang di Gugus Mitigasi 

Lebak Selatan (GMLS), sebuah organisasi non-profit yang berfokus pada 

pengelolaan informasi kebencanaan. Kegiatan magang ini bertujuan untuk 

memahami fungsi media relations dalam mendukung misi sosial organisasi, 

seperti pembuatan press release, media monitoring, pengembangan konten, 

dan menjalin hubungan dengan media. Pemilihan GMLS didasarkan pada 

perannya yang strategis dalam mitigasi bencana. Selama magang, tantangan 

seperti kurangnya koordinasi tim dan kesulitan distribusi informasi berhasil 

diatasi melalui pertemuan rutin dan penguatan hubungan dengan media. 

Hasilnya, kegiatan ini tidak hanya memberikan pemahaman mendalam 

tentang praktik media relations tetapi juga meningkatkan keterampilan 

praktis dan kolaborasi. Setelah melakukan kegiatan magang, laporan magang 

ini dapat memberikan saran kepada Gugus Mitigasi Lebak Selatan, 

Universitas Multimedia Nusantara, serta mahasiswa. Laporan ini diharapkan 

menjadi referensi bagi mahasiswa dalam memahami kontribusi media 

relations terhadap komunikasi publik dan manajemen kebencanaan. 

 

Kata kunci: Gugus Mitigasi Lebak Selatan, Media Relations, Public 

Relations, Press Release, Media Monitoring 
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THE ROLE OF MEDIA RELATIONS IN THE SOUTH LEBAK 

MITIGATION GROUP (GMLS) 

Benediktus Kuncoro Pamungkas 

ABSTRACT 

 

Media relations has a strategic role in conveying important information to 

the public, especially in the context of disaster mitigation. This report 

documents the internship experience at the South Lebak Mitigation Group 

(GMLS), a non-profit organization that focuses on managing disaster 

information. This internship activity aims to understand the function of media 

relations in supporting an organization's social mission, such as creating 

press releases, media monitoring, content development, and establishing 

relationships with the media. The selection of GMLS is based on its strategic 

role in disaster mitigation. During the internship, challenges such as lack of 

team coordination and difficulties in distributing information were 

successfully overcome through regular meetings and strengthening 

relationships with the media. As a result, this activity not only provides an in-

depth understanding of media relations practices but also improves practical 

and collaboration skills. After carrying out internship activities, this 

internship report can provide advice to the South Lebak Mitigation Force, 

Multimedia Nusantara University, and students. It is hoped that this report 

will be a reference for students in understanding the contribution of media 

relations to public communication and disaster management. 

 

Keywords: Gugus Mitigasi Lebak Selatan, Media Relations, Public Relations, 

Press Release, Media Monitoring 
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