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ABSTRAK 
 

E-commerce merupakan sebuah bentuk transaksi penjualan dan pembelian secara 

digital yang setiap tahunnya selalu bertambah di Indonesia. Perubahaan kebiasaan 

belanja di Indonesia menyebabkan banyak perusahaan untuk memperluas pasar ke 

marketplace. Salah satu perusahaan yang memperluas pasar mereka menggunakan 

e-commerce adalah PT. Bintang Toedjoe. Praktek kerja magang di PT. Bintang 

Toedjoe meliputi administrasi e-commerce, gimmick listing, marketplace 

promotion, dan dana analisis. Praktek kerja magang yang dilaksanakan selama 640 

jam sebagai E-commerce Intern ini tidak hanya memberikan pengetahuan seputar 

e-commerce perusahaan, namun juga pengalaman penting di bagian koordinasi 

antar divisi dan meningkatkan softskill komunikasi interpersonal. Selama aktivitas 

magang berlangsung, pemagang mendapatkan beberapa kendala seperti adaptasi 

lingkungan kerja, tidak ada SOP, dan tidak mengetahui rumus excel. Meskipun 

demikian, pemagang berhasil mempelajari mengenai proses kerja e-commerce PT. 

Bintang Toedjoe, meningkatkan softskill komunikasi interpersonal, dan 

mengimplementasikan hardskill sales promotion. 

 

Kata kunci: E-commerce, PT. Bintang Toedjoe, E-commerce Marketing, 

Sales Promotion, Analis Data 

 

 

 

 

 

 

 

 

 



 

 

vii 

Aktivitas Marketing E-Commerce, Jacqueline, Universitas Multimedia Nusantara 

E-COMMERCE MARKETING ACTIVITY AT PT.BINTANG 

TOEDJOE 

 

Jacqueline 

 

ABSTRACT 
 

E-commerce is a form of digital sales and purchase transactions that are increasing 

every year in Indonesia. The high number of transactions and purchases has made 

many companies see opportunities to market their products on large e-commerce 

sites. One of the companies that markets their products on e-commerce is PT. 

Bintang Toedjoe. Internships at PT. Bintang Toedjoe includes e-commerce 

administration, gimmick listing, market promotion, and fund analysis. The 

internship, which was carried out for 640 hours as an E-commerce Intern, not only 

provided knowledge about the company's e-commerce, but also important 

experience for interns in the coordination section between divisions. During the 

internship, interns encountered several obstacles such as unfamiliar company 

terms, Mentors who were busy with meetings, and lack of understanding of excel 

formulas. However, interns managed to learn about the e-commerce work process 

of PT. Bintang Toedjoe and implement knowledge about e-commerce at PT. 

Bintang Toedjoe. 

 

Keywords: E-commerce, PT. Bintang Toedjoe, E-commerce Marketing, Sales 

Promotion, Data Analyst 
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