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AKTIVITAS DIVISI HUBUNGAN MASYARAKAT DI BPBD

KOTA TANGERANG

Muhamad Ilham Rizky Ajie

ABSTRAK

BPBD Kota Tangerang merupakan lembaga yang berperan penting dalam
penanggulangan bencana, khususnya di wilayah Kota Tangerang. Di era digital,
komunikasi melalui Public Relations menjadi semakin penting, terutama dalam
membangun citra lembaga yang informatif dan responsif terhadap kebutuhan
masyarakat. Program magang di BPBD Kota Tangerang dirancang untuk
memberikan wawasan praktis dan pengalaman langsung dalam bidang Public
Relations. Pekerja magang ditempatkan di divisi humas, dengan tugas utama
mencakup pembuatan konten, pengelolaan media sosial, peliputan acara, serta
penulisan siaran pers dan berita untuk website resmi BPBD. Selama menjalankan
magang, pekerja magang dilatih menggunakan konsep Writing for Public Relations
dengan memperhatikan tujuan, audiens, dan strategi komunikasi yang relevan.
Kendala yang dihadapi meliputi keterbatasan koordinasi dengan supervisor dalam
pelaksanaan tugas. Setelah menyelesaikan magang selama 640 jam, dapat
disimpulkan bahwa pekerja magang berhasil melaksanakan tanggung jawab yang
diberikan, meningkatkan keterampilan dalam pembuatan konten, serta mendukung
komunikasi efektif BPBD Kota Tangerang.

Kata kunci: Public Relations, PR Writing, Humas Pemerintah, BPBD.
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PUBLIC RELATIONS DIVISION ACTIVITIES AT TANGERANG

CITY BPBD

Muhamad Ilham Rizky Ajie

ABSTRACT

BPBD Kota Tangerang is an institution that plays an important role in
disaster management, especially in the Tangerang City area. In the digital
era, communication through Public Relations is becoming increasingly
important, especially in building an informative and responsive image of the
institution to the needs of the community. The internship program at BPBD
Kota Tangerang is designed to provide practical insight and direct
experience in the field of Public Relations. Interns are placed in the public
relations division, with main tasks including content creation, social media
management, event coverage, and writing press releases and news for the
official BPBD website. During the internship, interns are trained to use the
concept of Writing for Public Relations by considering the objectives,
audiences, and relevant communication strategies. The obstacles faced
include limited coordination with supervisors in carrying out tasks. After
completing the internship for 640 hours, it can be concluded that the interns
have succeeded in carrying out the responsibilities given, improving their
skills in content creation, and supporting effective communication of BPBD
Kota Tangerang.

Keywords: Public Relations, PR Writing, Government Public Relations,
BPBD.
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