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ABSTRAK

Peran humas di kementerian di Indonesia semakin penting, terutama dalam
mengelola komunikasi antara instansi pemerintah dan publik. Kementerian
Koordinator Bidang Pembangunan Manusia dan Kebudayaan (Kemenko
PMK) merupakan salah satu instansi pemerintah yang memanfaatkan fungsi
humas untuk mendukung transparansi dan partisipasi publik. Dalam
kegiatan magang di Biro Hubungan Masyarakat Kemenko PMK, penulis
berperan dalam berbagai aktivitas komunikasi strategis, termasuk
monitoring media, pembuatan konten untuk media sosial, serta dokumentasi
acara. Kegiatan-kegiatan ini memberikan kesempatan bagi pekerja magang
untuk memahami bagaimana humas berfungsi sebagai jembatan antara
pemerintah dan masyarakat, serta bagaimana strategi komunikasi dapat
digunakan untuk membangun kepercayaan publik.

Kata kunci: Humas, Kemenko PMK, Monitoring Media, Pembuatan

Konten, Dokumentasi, Komunikasi Pemerintah
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ABSTRACT (English)

The role of public relations in ministries in Indonesia is increasingly
important, particularly in managing communication between government
institutions and the public. The Coordinating Ministry for Human
Development and Culture (Kemenko PMK) is one of the government
institutions that utilizes public relations functions to support transparency
and public participation. During the internship at the Public Relations
Office of Kemenko PMK, the author was involved in various strategic
communication activities, including media monitoring, content creation for
social media, and event documentation. These activities provided the intern
with opportunities to understand how public relations serve as a bridge
between the government and the public, as well as how communication

strategies can be used to build public trust.

Keywords: Public Relations, Kemenko PMK, Media Monitoring,

Content Creation, Documentation, Government Communication
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