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PENGEMBANGAN PLATFORM SIGNOZ SEBAGAI SISTEM
MONITORING PADA PT KARTIKA BINA MEDIKATAMA

Gilbert Henry Munayang

ABSTRAK

Perkembangan teknologi dalam era transformasi digital telah memberikan dampak
signifikan pada dunia bisnis, termasuk dalam pengelolaan infrastruktur teknologi
informasi (IT). Infrastruktur IT yang efektif memainkan peran penting dalam
menjaga kinerja, skalabilitas, dan operasional layanan perusahaan. PT Kartika
Bina Medikatama, sebagai salah satu perusahaan yang menghadapi tantangan dalam
mengelola infrastruktur IT dan volume data yang terus meningkat, memerlukan
solusi untuk memantau performa server dan aplikasi. Oleh karena itu, PT Global
Innovation Technology menawarkan platform Signoz sebagai sistem monitoring
yang dapat memproses, menganalisis, dan memvisualisasikan data secara real-time.
Dilakukan pengembagan sistem monitoring Signoz pada lingkungan operasional
PT Kartika Bina Medikatama, meliputi lingkungan staging dan production. Proses
implementasi mencakup instalasi platform Signoz menggunakan Docker, integrasi
dengan sistem target, pembuatan dashboard untuk memvisualisasikan data, serta
dukungan dan pemeliharaan sistem monitoring. Dashboard yang dibuat memantau
data metric, log, dan trace. Hasil implementasi menunjukkan bahwa platform
Signoz berhasil diintegrasikan dengan sistem perusahaan. Platform Signoz kini
digunakan secara aktif oleh tim operasional IT perusahaan untuk memantau
performa aplikasi dan server. Pengembangan platform Signoz ini memberikan
kontribusi dalam meningkatkan efektivitas pengelolaan infrastruktur IT di PT
Kartika Bina Medikatama. Hingga laporan ini disusun, proses pemeliharaan
dan dukungan terhadap sistem monitoring terus dilakukan untuk memastikan
operasional berjalan secara optimal.

Kata kunci: DevOps, infrastruktur IT, monitoring, Signoz
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DEVELOPMENT OF SIGNOZ PLATFORM AS A MONITORING SYSTEM
AT PT KARTIKA BINA MEDIKATAMA

Gilbert Henry Munayang

ABSTRACT

Technological developments in the era of digital transformation have had a
significant impact on the business world, including in the management of
information technology (IT) infrastructure. Effective IT infrastructure plays an
important role in maintaining the performance, scalability, and operation of
corporate services. PT Kartika Bina Medikatama, as one of the companies facing
challenges in managing IT infrastructure and increasing data volume, requires a
solution to monitor server and application performance. Therefore, PT Global
Innovation Technology offers the Signoz platform as a monitoring system that
can process, analyze, and visualize data in real-time. The development of the
Signoz monitoring system was carried out in the operational environment of PT
Kartika Bina Medikatama, including the staging and production environments.
The implementation process includes installation of the Signoz platform using
Docker, integration with the target system, creation of dashboards to visualize data,
and support and maintenance of the monitoring system. The dashboard created
monitors metric, log, and trace data. The implementation results show that the
Signoz platform was successfully integrated with the company’s system. The Signoz
platform is now actively used by the company’s IT operations team to monitor
application and server performance. The development of the Signoz platform has
contributed to improving the effectiveness of IT infrastructure management at PT
Kartika Bina Medikatama. Until this report is compiled, the maintenance and
support process for the monitoring system continues to be carried out to ensure
optimal operations.

Keywords: DevOps, IT Infrastructure, monitoring, Signoz
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