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PERANCANGAN WEBSITE SUPPORT GROUP SINDROM 

TURNER  

 Gabrielle Rahut Elsheva Siagian 

ABSTRAK 

 

Seseorang dengan penyakit kronis dapat terpengaruh secara mental dalam jangka panjang. 

Perasaan tersebut dirasakan oleh penderita Sindrom Turner. Karena sindrom ini masih 

jarang diketahui oleh masyarakat, penderitanya berkemungkinan mendapat perawatan yang 

salah atau telat mendapat perawatan. Efek dari Sindrom Turner berlangsung seumur hidup 

dan belum ditemukan pengobatan yang bisa menyembuhkan secara keseluruhan. Tidak 

hanya kesehatan, namun mental para penderita terkena dampak yang besar. Hal ini 

dibuktikan dari hasil Focus Group Discussion bersama para anggota Turner Syndrome 

Society Indonesia yang mengatakan merasa dikucilkan sekeliling dan malu karena 

mengidap Sindrom Turner. Sudah pernah dibuat support group di WhatsApp dan Instagram 

namun sudah lama tidak aktif dan salah satunya tidak dapat diakses oleh semua orang. 

Maka daripada itu diperlukan adanya media support group baru yang terbuka bagi semua 

orang dengan pengguna akitf. Metode yang digunakan penulis adalah metode kualitatif 

dengan mengadakan FGD bersama para anggota Turner Syndrome Society Indonesia dan 

wawancara dengan dokter spesialis endokrin. 

 

Kata kunci: Sindrom Turner, Dukungan, Support Group, Kondisi Mental. 
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SUPPORT GROUP WEBSITE DESIGN FOR TURNER 

SYNDROME 

Gabrielle Rahut Elsheva Siagian 

ABSTRACT (English) 

 

A person with a chronic illness can be affected mentally in the long run. These 

feelings are felt by people with Turner Syndrome. As the syndrome is still not well 

known, sufferers are likely to receive the wrong treatment or receive treatment late. 

The effects of Turner Syndrome last a lifetime and no treatment has been found that 

can cure it completely. Not only health, but the mentality of the sufferers is greatly 

affected. This is evidenced by the results of the Focus Group Discussion with 

members of the Turner Syndrome Society Indonesia who said they felt ostracized 

by their surroundings and embarrassed because they had Turner Syndrome. 

Support groups have been created on WhatsApp and Instagram but have been 

inactive for a long time and one of them cannot be accessed by everyone. Therefore, 

there is a need for a new support group media that is open to everyone with active 

users. The method used by the author is a qualitative method by conducting FGD 

with members of the Turner Syndrome Society Indonesia and interview with 

endocrine specialist.  

 

Keywords: Turner Syndrome, Support, Group Support, Mental Condition. 
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