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AKTIVITAS MARKETING COMMUNICATION INTERN PADA DIVISI
MARKETING & LIFESTYLE BUSINESS DI PT BANK OCBC NISP TBK

Christine Angela Chandra

ABSTRAK

OCBC menjadi pilihan untuk menjalani praktik kerja magang karena inovasinya
dalam menciptakan strategi komunikasi yang berdaya saing di tengah industri
perbankan yang semakin kreatif. Tujuan dari praktik kerja magang ini adalah
mempelajari alur kerja seorang marketing communication, mulai dari proses
pembuatan brief hingga tahap mengkomunikasikannya. Selain itu, tujuan dari
praktik kerja magang ini adalah untuk mengimplementasi konsep Art and
Copywriting yang telah dipelajari selama perkuliahan. Posisi yang dipilih selama
menjalankan praktik kerja magang ini adalah Marketing Communication yang
berada di bawah naungan divisi Marketing and Lifestyle Business. Selama
menjalani praktik kerja magang ada beberapa pekerjaan harian yang dilakukan
mulai dari membuat brief kepada tim kreatif, diskusi dengan tim partnership dan
tim lainnya terkait program/promo yang ingin dijalankan, membuat caption hingga
mengkomunikasikan program/promo melalui berbagai channel. Ketika menyusun
laporan magang ini, ada beberapa konsep yang dipakali, seperti copywriting, content
writing dan integrated brand campaign. Kendala utama dalam proses praktik kerja
magang adalah idea block ketika membuat caption dan wordingan untuk channel
komunikasi lainnya. Setelah menjalankan magang selama enam ratus empat puluh
jam, didapatkan kesimpulan bahwa praktik kerja magang di OCBC telah sesuai
dengan konsep yang dipelajari selama di kampus.

Kata kunci: Bank, Copywriting, Kartu Kredit, Marketing Communication,
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MARKETING COMMUNICATION INTERN ACTIVITIES IN THE
MARKETING & LIFESTYLE BUSINESS DIVISION AT PT BANK OCBC
NISP TBK

Christine Angela Chandra

ABSTRACT

OCBC was chosen as the internship destination due to its innovative approach in
creating competitive communication strategies in the increasingly creative banking
industry. The objective of this internship was to learn the workflow of a marketing
communications professional, from brief creation to communication execution.
Additionally, this internship aimed to implement the concepts of Art and
Copywriting learned during classes. The position chosen for this internship was
Marketing Communications, under the Marketing and Lifestyle Business division.
Daily tasks during the internship included creating briefs for the creative team,
discussing programs/promotions with partnership teams and other relevant teams,
crafting captions, and communicating programs/promotions through various
channels. In compiling this internship report, concepts such as copywriting and
integrated brand campaign were employed. The primary challenge encountered
during the internship was experiencing a creative block when crafting captions and
wordings for other communication channels. After completing an internship for six
hundred and forty hours, it was concluded that the internship work practices at
OCBC were in accordance with the concepts learned on campus.

Keywords: Bank, Copywriting, Kredit Card, Marketing Communication,
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