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AKTIVITAS DIVISI PUBLIC RELATIONS DI DINAS 
KOMUNIKASI, INFORMATIKA DAN STATISTIK PROVINSI 

LAMPUNG 
Galih Raka Siwi Hayati Wedya Sukmadireja 

 
ABSTRAK 

 
Penulisan ini bertujuan untuk menggambarkan kegiatan yang dilakukan oleh 
pekerja magang Public Relations di Dinas Komunikasi, Informatika, dan Statistik 
Provinsi Lampung selama masa magang. Aktivitas tersebut mencakup berbagai 
tugas dan tanggung jawab yang berhubungan dengan komunikasi publik, baik 
internal maupun eksternal, yang mendukung peningkatan citra dan transparansi 
pemerintah daerah. Selama magang, pekerja magang terlibat dalam pembuatan 
konten media sosial, penyusunan press release, serta pengelolaan hubungan dengan 
media dan publik. Selain itu, pekerja magang juga berperan dalam mendukung 
berbagai kegiatan pemerintah Provinsi Lampung yang bertujuan untuk 
menyosialisasikan program-program pemerintah kepada masyarakat. Melalui 
pengalaman ini, pekerja magang memperoleh wawasan praktis mengenai 
penerapan teori komunikasi dan strategi Public Relations di instansi pemerintah. 
Hasil dari kegiatan ini menunjukkan pentingnya peran Public Relations dalam 
membangun hubungan yang baik antara pemerintah dan masyarakat, serta dalam 
meningkatkan kepercayaan publik terhadap program-program yang dijalankan oleh 
pemerintah daerah. 
 
Kata kunci: Public Relations, pekerja magang, komunikasi publik, Dinas 
Komunikasi, Informatika, dan Statistik, Provinsi Lampung. 
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PUBLIC RELATIONS DIVISION ACTIVITIES AT THE 
DEPARTMENT OF COMMUNICATION, INFORMATICS, 

AND STATISTICS OF LAMPUNG PROVINCE 

 
Galih Raka Siwi Hayati Wedya Sukmadireja 

 
ABSTRACT 

 
This paper aims to describe the activities conducted by Public Relations interns at 
the Communication, Informatics, and Statistics Office of Lampung Province during 
their internship. These activities involve various tasks and responsibilities related 
to public communication, both internal and external, which support the 
enhancement of the image and transparency of the local government. During the 
internship, the intern was involved in creating social media content, drafting press 
releases, and managing relationships with the media and the public. Additionally, 
the intern contributed to supporting various government activities in Lampung 
Province aimed at disseminating government programs to the public. Through this 
experience, the intern gained practical insights into the application of 
communication theory and Public Relations strategies in a government institution. 
The outcome of these activities demonstrates the crucial role of Public Relations in 
fostering good relationships between the government and the public, as well as in 
enhancing public trust in the programs implemented by the local government. 
 
Keywords: Public Relations, intern, public communication, Communication, 
Informatics, and Statistics Office, Lampung Province. 
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