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PERANCANGAN DIGITAL GOVERNMENT PROFILE DINAS 
KOMUNIKASI, INFORMATIKA DAN STATISTIK PROVINSI 

LAMPUNG 
 

 (Galih Raka Siwi Hayati Wedya Sukmadireja) 

ABSTRAK 
 

Tugas Akhir ini bertujuan merancang digital company profile bagi Dinas 
Komunikasi, Informatika, dan Statistik Provinsi Lampung adalah untuk 
meningkatkan aksesibilitas dan kualitas layanan publik. Pendekatan yang 
digunakan meliputi Konsep corporate communication, Konsep company profile, 
dan teknik copywriting untuk menyampaikan pesan yang efektif dan menarik. 
Metode yang diterapkan meliputi observasi, wawancara, dan studi pustaka. 
Observasi bertujuan untuk memahami tantangan dalam penyampaian informasi, 
wawancara untuk menggali wawasan tentang program dan komunikasi publik, serta 
analisis pustaka sebagai referensi Konsep. Proses perancangan melalui tiga fase: 
pra-produksi (pengumpulan data dan perencanaan), produksi (konsep visual, tata 
letak, dan penulisan (copywriting), dan pasca-produksi (evaluasi dan 
penyempurnaan). Digital company profile yang dirancang mengintegrasikan 
elemen-elemen komunikasi organisasi dengan visual yang mencerminkan identitas 
dan copywriting yang mempermudah pemahaman pesan. Evaluasi internal 
menunjukkan desain ini meningkatkan akses dan pemahaman masyarakat terhadap 
layanan Dinas. Digital company profile berfungsi sebagai media informasi 
sekaligus memperkuat citra organisasi dan interaksi antara pemerintah dan 
masyarakat. Pembaruan profil secara berkala dianjurkan untuk menjaga relevansi 
dan efektivitas komunikasi. 

 
 

Kata kunci: Corporate communication, company profile, copywriting, digitalisasi, 
layanan publik.,  
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DEVELOPMENT OF A DIGITAL GOVERNMENT PROFILE 
FOR THE COMMUNICATION, INFORMATICS, AND 

STATISTICS OFFICE OF LAMPUNG PROVINCE 
 (Galih Raka Siwi Hayati Wedya Sukmadireja) 

 

ABSTRACT (English) 
 

This study aims to design a digital company profile for the Communication, 
Informatics, and Statistics Office of Lampung Province to improve the accessibility 
and quality of public services. The approach used includes corporate 
communication theory, company profile theory, and copywriting techniques to 
deliver effective and engaging messages. The methods applied include observation, 
interviews, and literature review. The observation aims to understand the challenges 
in information delivery, interviews to gather insights on programs and public 
communication, and the literature review as a theoretical reference. The design 
process consists of three phases: pre-production (data collection and planning), 
production (visual concepts, layout, and copywriting), and post-production 
(evaluation and refinement). The designed digital company profile integrates 
organizational communication elements with visuals reflecting identity and 
copywriting that facilitates message understanding. Internal evaluations show that 
this design improves access and public understanding of the services provided. The 
digital company profile serves as a source of information while strengthening the 
organization’s image and interaction between the government and the public. 
Regular updates of the profile are recommended to maintain its relevance and 
communication effectiveness. 

  
 

Keywords:  Corporate communication, company profile, copywriting, 
digitalization, public services 

 

 

 

 

 



 
 

x 
Perancangan Digital Government Profile Dinas Komunikasi…, Galih Raka Siwi Hayati Wedya 

Sukmadireja, Universitas Multimedia Nusantara 
  

DAFTAR ISI 

 

HALAMAN PERNYATAAN TIDAK PLAGIAT ............................................. ii 

HALAMAN PERSETUJUAN ............................................................................. iii 

HALAMAN PENGESAHAN .............................................................................. iv 

HALAMAN PERSETUJUAN PUBLIKASI  KARYA ILMIAH 
MAHASISWA ....................................................................................................... v 

KATA PENGANTAR .......................................................................................... vi 

ABSTRAK .......................................................................................................... viii 

ABSTRACT (English) ......................................................................................... ix 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL ............................................................................................... xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB I  PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang Tugas Akhir ................................................................... 1 

1.2 Tujuan Karya ........................................................................................... 5 

1.3 Kegunaan Karya ...................................................................................... 5 

BAB II  KERANGKA KONSEP ......................................................................... 7 

 Penelitian Terdahulu ............................................................................... 7 

 Konsep yang Digunakan ....................................................................... 11 

2.2.1 Analisis SWOT ........................................................................................ 11 

2.2.2 Corporate Communication ....................................................................... 13 

2.2.3 Company Profile ...................................................................................... 15 



 
 

xi 
Perancangan Digital Government Profile Dinas Komunikasi…, Galih Raka Siwi Hayati Wedya 

Sukmadireja, Universitas Multimedia Nusantara 
  

2.2.4 Copywriting .............................................................................................. 19 

2.2.5 Government Profile .................................................................................. 22 

BAB III  METODOLOGI PENELITIAN ........................................................ 25 

3.1 Tahapan Pembuatan .............................................................................. 25 

3.1.1 Pra-produksi ............................................................................................. 25 

3.1.1.1 Riset Data .............................................................................................. 25 

3.1.1.2 Perencanaan ........................................................................................... 26 

3.1.2 Produksi .................................................................................................... 32 

3.1.2.1 Membuat Draft Penulisan ..................................................................... 32 

3.1.2.2 Layouting .............................................................................................. 34 

3.1.2.3 Photo Editing ......................................................................................... 35 

3.1.2.4 Pembuatan Rancangan Penulisan .......................................................... 35 

3.1.2.4 Sistematika Penulisan ............................................................................ 35 

3.1.3 Pasca-produksi ......................................................................................... 36 

3.1.3.1 Review ................................................................................................... 36 

3.1.3.2 Evaluasi ................................................................................................. 37 

3.2 Anggaran ............................................................................................... 37 

3.3 Target Luaran/Publikasi ........................................................................ 37 

BAB IV  HASIL TUGAS AKHIR DAN PEMBAHASAN .............................. 39 

4.1 Pelaksanaan ........................................................................................... 39 

4.1.1 Profil Perusahaan ..................................................................................... 39 

4.2 Evaluasi ................................................................................................. 64 

4.2.1 Evaluasi Internal ....................................................................................... 68 

4.2.2 Evaluasi Eksternal .................................................................................... 70 



 
 

xii 
Perancangan Digital Government Profile Dinas Komunikasi…, Galih Raka Siwi Hayati Wedya 

Sukmadireja, Universitas Multimedia Nusantara 
  

BAB V  SIMPULAN SARAN ............................................................................. 86 

5.1 Simpulan ............................................................................................... 86 

5.2 Saran ...................................................................................................... 86 

5.2.2 Saran untuk Mahasiswa ............................................................................ 87 

5.2.3 Saran untuk Perusahaan ........................................................................... 87 

DAFTAR PUSTAKA .......................................................................................... 88 

LAMPIRAN ......................................................................................................... 92 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
Perancangan Digital Government Profile Dinas Komunikasi…, Galih Raka Siwi Hayati Wedya 

Sukmadireja, Universitas Multimedia Nusantara 
  

DAFTAR TABEL 
 

Tabel 2. 1 Penelitian Terdahulu .............................................................................. 7 

Tabel 4. 1 Daftar Pertanyaan Survey Eksternal .................................................... 65 

Tabel 4. 2 Daftar Pertanyaan Survey Internal ....................................................... 67 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
Perancangan Digital Government Profile Dinas Komunikasi…, Galih Raka Siwi Hayati Wedya 

Sukmadireja, Universitas Multimedia Nusantara 
  

DAFTAR GAMBAR 
Gambar 1. 1 Tingkat Penetrasi Internet Berdasarkan Pulau & Provinsi ................. 1 

Gambar 3. 1 Company Profile Kemeterian ESDM oleh PT Integra Cipta Kreasi 29 

Gambar 3. 2 Company Profile Kemeterian ESDM oleh PT Integra Cipta Kreasi 29 

Gambar 3. 3 Tangkapan Layar Draft Penulisan Company Profile ....................... 32 

Gambar 3. 4 Tangkapan Layar Draft Penulisan Company Profile ....................... 32 

Gambar 3. 5 Tangkapan Layar Layout Digital PDF Company Profile ................. 34 

Gambar 3. 6 Tangkapan Layar Layout Digital PDF Company Profile ................. 34 

Gambar 3. 7 Tangkapan Layar Timeline Penulisan .............................................. 36 

Gambar 3. 8 Tangkapan Layar Timeline Penulisan .............................................. 36 

Gambar 3. 9 Tangkapan Layar Rician Anggaran .................................................. 37 

Gambar 4. 1 Cover ................................................................................................ 46 

Gambar 4. 2 Daftar Isi ........................................................................................... 47 

Gambar 4. 3 Profil Instansi ................................................................................... 48 

Gambar 4. 4 Struktur Organisasi ........................................................................... 49 

Gambar 4. 5 Tugas dan Fungsi ............................................................................. 50 

Gambar 4. 6 Profil Pempinan ................................................................................ 51 

Gambar 4. 7 Visi dan Misi .................................................................................... 52 

Gambar 4. 8 Program Kerja .................................................................................. 53 

Gambar 4. 9 Program Kerja .................................................................................. 53 

Gambar 4. 10 Wilayah Cakupan Diskominfotik Provinsi Lampung .................... 54 

Gambar 4. 11 Program Layanan Masyarakat ........................................................ 55 

Gambar 4. 12 SP4N Lapor! ................................................................................... 56 

Gambar 4. 13 Call Center ...................................................................................... 57 

Gambar 4. 14 Layanan Informasi Publik .............................................................. 58 

Gambar 4. 15 Jejak Prestasi .................................................................................. 59 

Gambar 4. 16 Organisasi Perangkat Daerah Pendukung ...................................... 60 

Gambar 4. 17 Penutup ........................................................................................... 61 

Gambar 4. 18 Tipografi ......................................................................................... 62 

Gambar 4. 19 Aset yang Digunakan ..................................................................... 63 



 
 

xv 
Perancangan Digital Government Profile Dinas Komunikasi…, Galih Raka Siwi Hayati Wedya 

Sukmadireja, Universitas Multimedia Nusantara 
  

Gambar 4. 20 Color Pallate ................................................................................... 64 

Gambar 4. 21 Usia dan Gender ............................................................................. 70 

Gambar 4. 22 Domisili .......................................................................................... 71 

Gambar 4. 23 Exposure ......................................................................................... 72 

Gambar 4. 24 Pengetahuan terkait Diskominfotik ................................................ 73 

Gambar 4. 25 Pengetahuan Terkait Layanan Publik ............................................. 73 

Gambar 4. 26 Kejelasan Pesan yang Disampaikan ............................................... 74 

Gambar 4. 27 Kejelasan Pesan yang Disampaikan ............................................... 75 

Gambar 4. 28 Kejelasan Pesan yang Disampaikan ............................................... 76 

Gambar 4. 29 Kejelasan Pesan yang Disampaikan ............................................... 77 

Gambar 4. 30 Kejelasan Pesan yang Disampaikan ............................................... 78 

Gambar 4. 31Komunikasi Visual .......................................................................... 79 

Gambar 4. 32 Komunikasi Visual ......................................................................... 80 

Gambar 4. 33 Komunikasi Visual ......................................................................... 80 

Gambar 4. 34 Pengaruh terhadap Bertambahnya Pengetahuan ............................ 81 

Gambar 4. 35 Pengaruh terhadap Bertambahnya Pengetahuan ............................ 82 

Gambar 4. 36 Pengaruh terhadap Bertambahnya Pengetahuan ............................ 83 

Gambar 4. 37 Feedback ......................................................................................... 84 

Gambar 4. 38 Feedback ......................................................................................... 85 

 

 

 

 

 

 

 

 

 

 



 
 

xvi 
Perancangan Digital Government Profile Dinas Komunikasi…, Galih Raka Siwi Hayati Wedya 

Sukmadireja, Universitas Multimedia Nusantara 
  

 

DAFTAR LAMPIRAN 
 

Lampiran A Hasil Karya Company Profile ........................................................... 84 

Lampiran B Surat Izin Pembuatan Karya ............................................................. 98 

Lampiran C MBKM-04 ......................................................................................... 99 

Lampiran D Forum Bimbingan Tugas Akhir ...................................................... 100 

Lampiran E Forum Bimbingan Tugas Akhir Bersama Dosen Ahli .................... 101 

Lampiran F Dokumentasi Bimbingan Bersama Dosen Ahli ............................... 103 

Lampiran G Hasil Evaluasi Karya Eksternal ( Kuesioner Eksternal) ................. 104 

Lampiran H Transkrip Wawancara Narasumber ................................................ 105 

Lampiran I Hasil Turnitin ................................................................................... 111 

 

 

 

 

 

 

 

 

 

 

 

 

 


