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PERAN SEBAGAI TECHNICAL PRODUCT CONSULTANT DI 
PT. WEEFER INDONESIA 

Patrick Reinaldo Nadra 

ABSTRAK 
 

 Kegiatan magang ini dilakukan di PT. Weefer Indonesia, perusahaan yang 
mengembangkan perangkat lunak Sistem Informasi Sumber Daya Manusia. 
Selama magang, mahasiswa berperan sebagai Technical Product Consultant 
Intern dengan tanggung jawab utama meliputi analisis kebutuhan pengguna, 
instalasi dan konfigurasi aplikasi Haermes, pengujian modul (WIN, WEB, 
ESS), debug menggunakan Microsoft Visual Studio .NET Framework, 
pengembangan formula perhitungan, serta penyusunan laporan dengan 
DevExpress (Xtra Report). Mahasiswa juga menangani troubleshooting, 
laporan issue, dan pengelolaan data klien untuk memastikan sistem berjalan 
optimal. Selain itu, koordinasi dengan tim internal dilakukan guna 
memastikan proyek selesai sesuai timeline. Tantangan yang dihadapi 
meliputi perbedaan konfigurasi server, spesifikasi perangkat yang kurang 
memadai, dan pengelolaan data yang kompleks.   Pengalaman magang ini 
memberikan pemahaman teknis dan praktis tentang implementasi teknologi 
dalam pengelolaan SDM, serta mengasah keterampilan komunikasi, 
manajemen waktu, dan pemecahan masalah. Dengan aplikasi Haermes, 
pengelolaan SDM perusahaan dapat dilakukan secara terintegrasi, efisien, 
dan fleksibel. Pengalaman ini mempersiapkan mahasiswa untuk 
menghadapi dunia kerja di masa depan dengan kompetensi profesional yang 
lebih baik.   
 
Kata kunci: Aplikasi Haermes, Implementasi Sistem Informasi, Sistem 
Informasi Sumber Daya Manusia 
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CONTRIBUTION AS TECHNICAL PRODUCT CONSULTANT AT 

PT. WEEFER INDONESIA 
Patrick Reinaldo Nadra 

 

ABSTRACT (English) 

 

 This internship activity was carried out at PT. Weefer Indonesia, a 
company that develops Human Resource Information System software. 
During the internship, students act as Technical Product Consultant Interns 
with main responsibilities including user needs analysis, installation and 
configuration of the Haermes application, module testing (WIN, WEB, ESS), 
debugging using Microsoft Visual Studio .NET Framework, developing 
calculation formulas, and compiling reports with DevExpress (Xtra Report). 
Students also handle troubleshooting, issue reports, and client data 
management to ensure the system runs optimally. In addition, coordination 
with the internal team is carried out to ensure the project is completed 
according to the timeline. Challenges faced include differences in server 
configurations, inadequate device specifications, and complex data 
management. This internship experience provides a technical and practical 
understanding of the implementation of technology in HR management, as 
well as honing communication skills, time management, and problem 
solving. With the Haermes application, company HR management can be 
carried out in an integrated, efficient, and flexible manner. This experience 
prepares students to face the world of work in the future with better 
professional competence. 
 
 
Keywords: Human Resource Information System, Haermes Application, 
Information System Implementation 
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