DAFTAR PUSTAKA

BigBox Telkom. (2024, December 1). BigBox. Retrieved from Tentang BigBox:
https://bigbox.ai/
Chaffey, D., & Chadwick, F. E. (2016). Digital Marketing : Strategy,

Implementation, and Practice. Pearson.
Chaffey, D., & Chadwick, F. E. (2019). Digital Marketing (7th Edition). Pearson.

Chaffey, D., & Smith, P. (2022). Digital Marketing Excellence: Planning,
Optimizing and Integrating Online Marketing. Taylor & Francis.

Damaris, E., Felix, & Harahap, M. Z. (2020, November 30). PERANCANGAN DAN
PENGEMBANGAN PRODUK MEDIC WASTE STERILIZER DENGAN
METODE BRAINSTORMING. Retrieved from Talenta Converence Series:
https://doi.org/10.32734/EE.V312.1061

Elitery. (2024, Desember 1). Website Elitery. Retrieved from Profil Elitery:

elitery.com

Kotler, P., & Keller, K. L. (2016). Marketing Management (Global Edition).

Pearson.

Munandar, 1., & Sari, T. N. (2023, 03). Jurnal Ekonomi, Bisnis dan Manajemen
(EBISMEN) . Retrieved from Pengaruh Kualitas Pelayanan dan Customer
Relationship Management (CRM) terhadap Keputusan Pembelian
Pelanggan Pada CV Mars Global Group: https://journal.unimar-
amni.ac.id/index.php/EBISMEN/article/download/573/479

Ratnasari, S. L., Fitri, D., Zulkifli, Nasrul, H. W., & Supardi. (2020, Juli).
ANALISIS MANAJEMEN  PERUBAHAN, KEPEMIMPINAN
TRANSFORMASIONAL, STRUKTUR ORGANISASI, BUDAYA
ORGANISASI DAN DISIPLIN KERJA TERHADAP KINERJA
KARYAWAN. Jurnal Benefita, 227. Retrieved from Jurnal Benefita.

30

Aktivitas Di Departemen..., Eep Saefullah, Universitas Multimedia Nusantara



Telkom Indonesia. (2024, November 1). Website Telkom Indonesia. Retrieved from
Profil dan Sejarah Telkom Indonesia: https://www.telkom.co.id/sites/profil -

telkom/id_1D/page/profil-dan-riwayat-singkat-22

wearesocial. (2024, December 1). Digital 2024 - We Are Social Indonesia.
Retrieved from We Are Social: Digital 2024 - We Are Social Indonesia

31
Aktivitas Di Departemen..., Eep Saefullah, Universitas Multimedia Nusantara



