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AKTIVITAS SOCIAL MEDIA SPECIALIST INTER DI PRM

LUXURY

(Grace)

ABSTRAK

Laporan ini membahas peran Social Media Specialist dalam meningkatkan
performa media sosial PRM LUXURY, sebuah merek skincare terkemuka di
Indonesia. PRM LUXURY memanfaatkan media sosial untuk membangun
kesadaran merek, memperkuat keterlibatan pelanggan, dan memperluas
jangkauan pasar. Program magang ini dirancang untuk mengintegrasikan
pengetahuan akademik dengan aplikasi praktis dalam pemasaran media
sosial, termasuk pembuatan konten, manajemen kampanye, dan analisis
performa. Kegiatan magang melibatkan perencanaan, pembuatan, dan
evaluasi konten seperti video dan unggahan promosi menggunakan alat
seperti Canva dan Capcut. Koordinasi dilakukan melalui platform digital
seperti WhatsApp dan Google Drive untuk memastikan alur kerja yang lancar
dan konsistensi publikasi. Tantangan utama selama program meliputi
keterbatasan sumber daya, kendala komunikasi, dan tenggat waktu yang
ketat, yang berhasil diatasi dengan pendekatan inovatif, manajemen waktu
yang efisien, dan pembelajaran mandiri tentang tren pemasaran digital.
Penggunaan kalender konten dan evaluasi terstruktur terbukti signifikan
dalam mendukung keberhasilan program. Pengalaman ini memberikan
wawasan berharga tentang strategi pemasaran media sosial, meningkatkan
keterampilan teknis, serta soft skill peserta. Rekomendasi mencakup
dukungan sumber daya yang lebih baik dari perusahaan, pendampingan
akademik yang optimal dari universitas, dan persiapan proaktif bagi
mahasiswa agar dapat memaksimalkan pengalaman magang di masa depan.

Kata kunci: Pembuatan Konten, Pengalaman Magang, Pemasaran Media
Sosial, Social Media Specialist.
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AKTIVITAS SOCIAL MEDIA SPECIALIST INTER DI PRM

LUXURY

(Grace)

ABSTRACT (English)

This report discusses the role of Social Media Specialists in improving the
performance of PRM LUXURY's social media, a leading skincare brand in
Indonesia. PRM LUXURY leverages social media platforms to build brand
awareness, strengthen customer engagement, and expand market reach. This
internship program was designed to integrate academic knowledge with
practical applications in social media marketing, including content creation,
campaign management, and performance analysis. The internship activities
involved planning, creating, and evaluating content such as videos and
promotional posts using tools like Canva and Capcut. Coordination was
carried out through digital platforms such as WhatsApp and Google Drive to
ensure smooth workflows and consistent content publication. The main
challenges during the program included limited resources, communication
barriers, and tight deadlines, which were successfully addressed through
innovative approaches, efficient time management, and self-learning about
digital marketing trends. The use of content calendars and structured
evaluations proved crucial in supporting the program's success. This
experience provided valuable insights into social media marketing strategies,
enhanced technical abilities, and developed soft skills. Recommendations
include better resource support from companies, optimal academic mentoring
from universities, and proactive preparation for students to maximize their
internship experiences in the future.

Keywords: Content Creation, Internship Experience, Social Media
Marketing, Social Media Specialist.
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