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INTERNSHIP PROGRAM IN THE F&B SERVICE AT
MERCURE TANGERANG BSD CITY

Luke Duncan Matthew Pattikawa

ABSTRAK

Makalah ini berisi tentang pengalaman magang penulis di Mercure BSD Tangerang
BSD City, khususnya di departemen F&B Service. Program magang sangat penting
untuk bekal penulis sebagai mahasiswa perhotelan di dalam dunia kerja. Penulis
menemukan bahwa dengan adanya pandemi COVID-19, Mercure Tangerang BSD
City menunjukkan upaya beradaptasi dengan situasi baru serta mengembangkan
potensi pariwisata perhotelan. Program magang ini diharapkan bisa memberikan
wawasan mengenai bagaimana tantangan bekerja yang akan di terima ketika
bekerja di hotel. Beragamnya pribadi yang dimiliki orang didalam dunia kerja
menjadi tantangan berkomunikasi antar tim. Pengalaman magang ini menjadi
kesempatan berharga bagi penulis untuk belajar mengenai dunia kerja di hotel serta

apa saja yang harus dipersiapkan ketika ingin kerja di hotel.

Kata kunci: Program Magang, Wawasan, Mercure Tangerang BSD City,

Perhotelan, F&B Service
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INTERNSHIP PROGRAM IN THE F&B SERVICE AT
MERCURE TANGERANG BSD CITY

Luke Duncan Matthew Pattikawa

ABSTRACT (English)

This paper contains the writer’s internship experience at Mercure BSD Tangerang
BSD City, especially in the F&B Service department. The internship program is
very important for the writer’s provisions as a hospitality student in the world of
work. The riter found that with the COVID-19 pandemic, Mercure Tangerang BSD
City showed efforts to adapt to new situations and develop the potential of hotel
tourism. This internship program is expected to provide insight into the challenges
of working in a hotel. The diversity of personalities that people have in the world
of work is a challenge to communicate between teams. This internship experience
is a valuable opportunity for the author to learn about the world of work in hotels

and what to prepare for when you want to work in a hotel.

Keywords: Internship Program, Insights, Mercure Tangerang BSD City,
Hospitality, F&B Service Department
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