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PENGUKURAN TINGKAT LEVEL KAPABILITAS LAYANAN TI 

MENGGUNAKAN FRAMEWORK COBIT 2019 PADA STABN 

SRIWIJAYA 

 ARDIAN SETYO RAMADANI 

ABSTRAK 

 

Penelitian ini mengevaluasi tingkat kapabilitas layanan Teknologi Informasi 

(TI) di STABN Sriwijaya menggunakan kerangka kerja COBIT 2019, dengan 

fokus pada domain APO03 (Enterprise Architecture Management), BAI02 

(Requirements Management), dan BAI03 (Solutions Management). Metode 

yang digunakan mencakup observasi, wawancara, kuesioner berbasis 

framework COBIT 2019, serta analisis data menggunakan COBIT Design 

Toolkit. Pengukuran tingkat kapabilitas dilakukan melalui perhitungan 

persentase rata-rata skor domain untuk menentukan level kapabilitas layanan 

TI. Hasil analisis menunjukkan bahwa tingkat kapabilitas layanan TI saat ini 

berada di bawah target yang ditetapkan, mengindikasikan inefisiensi tata 

kelola, keterbatasan optimalisasi sumber daya, dan kurangnya integrasi 

sistem TI. Kondisi ini memengaruhi efisiensi operasional dan kualitas 

layanan akademik maupun administratif. Penelitian ini merekomendasikan 

perbaikan terstruktur, termasuk peningkatan kompetensi SDM, optimalisasi 

tata kelola TI, penguatan infrastruktur, evaluasi rutin kapabilitas, dan 

pengembangan peta jalan digital strategis. Implementasi rekomendasi 

diharapkan dapat mendukung transformasi digital, meningkatkan efisiensi 

operasional, dan memperkuat daya saing institusi di era pendidikan berbasis 

teknologi. 

 

Kata kunci: COBIT 2019, Layanan TI, Domain Cobit 2019, Tingkat 

Kapabilitas 
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MEASUREMENT OF THE LEVEL OF CAPABILITY OF TI SERVICES 

USING THE 2019 COBIT FRAMEWORK AT STABN SRIWIJAYA 

 ARDIAN SETYO RAMADANI 

ABSTRACT (English) 

 

This study evaluates the capability level of Information Technology (IT) 

services at STABN Sriwijaya using the COBIT 2019 framework, focusing on 

the domains APO03 (Enterprise Architecture Management), BAI02 

(Requirements Management), and BAI03 (Solutions Management). The 

methods employed include observation, interviews, questionnaires based on 

the COBIT 2019 framework, and data analysis using the COBIT Design 

Toolkit. The capability level measurement was conducted by calculating the 

average percentage of domain scores to determine the IT service capability 

level. The analysis revealed that the current IT service capability level falls 

below the institution's target, indicating inefficiencies in governance, limited 

resource optimization, and inadequate system integration. These conditions 

impact operational efficiency and the quality of academic and administrative 

services. This study recommends structured improvements, including 

enhancing human resource competencies, optimizing IT governance, 

strengthening infrastructure, regularly evaluating capability levels, and 

developing a strategic digital roadmap. Implementing these 

recommendations is expected to support digital transformation, improve 

operational efficiency, and strengthen the institution's competitiveness in the 

technology-driven education era. 

 

Keywords: Capability Evaluation, COBIT 2019, Digital Transformation, IT 

Governance; 
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