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AKTIVITAS MAGANG DIVISI FRONT OFFICE DI PT. JASA
RAHARJA CABANG ACEH

Muhammad Fadel Angga Syahputra

ABSTRAK

Penulis melaksanakan kegiatan magang selama 3 bulan pertugas front office
di PT Jasa Raharja (Persero) Cabang Aceh. Penyelenggaraan kegiatan magang
diselenggarakan selama 3 bulan dengan berbagai upaya yang melibatkan
adanya koordinasi efektif dengan berbagai pihak dari PT Jasa Raharja.
Aktivitas magang dilaksanakan di JI. Teuku Umar No.350, Seutui, Kec.
Baiturrahman, Kota Banda Aceh. Melalui kegiatan magang, penulis
memperoleh pemahaman yang lebih mendalam mengenai prosedur klaim,
regulasi yang berlaku, serta pentingnya memberikan pelayanan prima kepada
nasabah. Selain itu, penulis juga mengembangkan kemampuan komunikasi,
problem-solving, dan kerja sama tim. Penulis juga memberikan gambaran
terkait sejarah singkat instansi, visi dan misi, maupun struktur organisasi PT.
Jasa Raharja. Selama pelaksanaan magang di PT Jasa Raharja, penulis telah
memperoleh pemahaman mendalam mengenai operasional front office
perusahaan, termasuk proses pelayanan klaim, interaksi dengan nasabah, dan
penerapan prosedur standar operasional. Penulis dapat menggunakan
informasi yang diperolehnya di perkuliahan dan menghubungkannya dengan
dunia kerja praktis berkat pengalaman ini.

Kata kunci: Front Office, PT Jasa Raharja
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AKTIVITAS MAGANG DIVISI FRONT OFFICE DI PT. JASA
RAHARJA CABANG ACEH

Muhammad Fadel Angga Syahputra

ABSTRACT (English)

For three months, the author worked as a front desk officer at the Aceh branch
of PT Jasa Raharja (Persero) as an intern. The internship activities were held
for 3 months with various efforts involving effective coordination with various
parties from PT Jasa Raharja. Internship activities are carried out on JlI.
Teuku Umar No. 350, Seutui, Kec. Baiturrahman, Banda Aceh City. Through
internship activities, the author gained a deeper understanding of claims
procedures, applicable regulations, and the importance of providing excellent
service to customers. Apart from that, the author also develops
communication, problem-solving and teamwork skills. Additionally, the author
gives a synopsis of the agency's short history, vision and mission, as well as
PT's organizational structure. Raharja Services. During the internship at PT
Jasa Raharja, the author now has a thorough grasp of how the business's front
office operates, including the claims service process, interaction with
customers, and implementation of standard operational procedures. The
author is able to use the information they have learned in lectures and connect
it to the practical world of work thanks to this experience.

Keywords: Front Office, PT Jasa Raharja
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