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LEMBAGA MAHKAMAH AGUNG RI

Natasha E. Hadi Suwarno

ABSTRAK

Berkembangnya teknologi informasi mendorong pertumbuhan kebutuhan
komunikasi publik berbasis digital yang efektif bagi lembaga pemerintah. Penulis
melakukan praktik kerja magang dengan tujuan mengimplementasikan konsep
pemasaran media sosial dan memahami pengaruh budaya organisasi terhadap
proses interaksi internal dan penyampaian pesan kepada khalayak. Praktik kerja
magang dilakukan di Biro Hukum dan Humas Mahkamah Agung Republik
Indonesia. Sebagai pelaku humas, penulis bertanggung jawab atas content creation,
menjadi perwakilan Biro Hukum dan Humas Mahkamah Agung, dokumentasi
acara, dan distribusi informasi kepada pihak internal. Konsep yang digunakan
dalam laporan magang ini adalah kerangka 4Ps dalam pengelolaan media sosial
(purpose, people, place, product) menurut Montage Marketing (2023), konsep
impression management oleh Erving Goffman (Rosenfeld et al., 1995), dan teori
komunikasi organisasi dari Haber (1986). Kendala utama yang dihadapi selama
proses kerja magang adalah penyesuaian terhadap standar konten media sosial
lembaga pemerintah yang cenderung formal, berbeda dengan gaya konten yang
biasanya penulis praktikkan di kelas. Setelah empat bulan praktik magang
dijalankan, dapat disimpulkan bahwa penulis berkesempatan
mengimplementasikan keterampilan komunikasi strategis, terlebih dalam
pembuatan konten media sosial yang sesuai dengan nilai instansi. Di samping itu,
pengalaman ini juga membuktikan pentingnya peran humas dalam membangun
persepsi publik dan komunikasi internal yang efektif.

Kata kunci: Humas, Mahkamah Agung Republik Indonesia, Media Sosial
Lembaga Pemerintah, Persepsi Publik, Proses Interaksi Internal
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PUBLIC RELATION ACTIVITIES IN THE INTER-
INSTITUTIONAL RELATIONS DIVISION OF THE SUPREME
COURT OF THE REPUBLIC OF INDONESIA

Natasha E. Hadi Suwarno

ABSTRACT

Advancements in information technology have intensified the demand for effective
digital public communication within the public sector. The purpose of this
internship was to apply social media marketing concepts and analyze how
organizational culture influences internal dynamics and public messaging. The
internship was undertaken at the Legal and Public Relations Bureau of the Supreme
Court of the Republic of Indonesia, where the author served as a public relations
practitioner. The responsibilities included content creation, institutional
representation, event documentation, and information dissemination. The concepts
referenced in this internship report include the 4Ps framework for social media
management (Montage Marketing, 2023), Goffman’s impression management
(Rosenfeld et al., 1995), and Haber’s organizational communication theory (1986).
The main challenge encountered was adapting to the formal content standards
required by government social media, which differed from the informal styles
familiar in academic work. After completing the four-month internship, it was
concluded that the strategic communication skills, particularly in creating content
that aligns with institutional values, were effectively utilized. Additionally, the
experience highlighted the essential role of public relations in shaping public
perception and facilitating effective internal communication.

Keywords: Public Relations, The Supreme Court of the Republic of Indonesia,

Government Social Media, Public Perception, Internal Interaction Process
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