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PENGARUH WORK LIFE BALANCE DAN COMPENSATION
TERHADAP PERFORMANCE PEKERJA DI INDUSTRI KREATIF
MEDIA DENGAN JOB SATISFACTION SEBAGAI VARIABEL
MEDIASI

Ernest Krishna Soedjatmiko

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh work life balance dan
compensation terhadap kinerja (performance) pekerja di industri kreatif media, serta
menguji peran kepuasan kerja (job satisfaction) sebagai variabel mediasi. Industri
kreatif media dipilih karena karakteristik kerjanya yang dinamis, fleksibel, dan sering
kali menuntut waktu kerja tinggi, sehingga keseimbangan kehidupan kerja dan
kompensasi menjadi faktor krusial dalam menjaga produktivitas dan kesejahteraan
karyawan.

Metode penelitian yang digunakan adalah kuantitatif dengan pendekatan deskriptif,
menggunakan data primer yang diperoleh melalui penyebaran kuesioner kepada 93
responden yang bekerja di industri kreatif media di DKI Jakarta. Analisis data dilakukan
menggunakan metode Partial Least Square Structural Equation Modeling (PLS-SEM)
melalui perangkat lunak SmartPLS 3.0.

Hasil penelitian menunjukkan bahwa work life balance dan compensation
berpengaruh positif dan signifikan terhadap performance. Selain itu, job satisfaction
tidak terbukti menjadi variabel mediasi yang signifikan dalam hubungan antara work
life balance dan compensation terhadap performance karyawan. Temuan ini
menggarisbawahi pentingnya perusahaan media untuk menciptakan lingkungan kerja
yang seimbang dan memberikan kompensasi yang layak guna meningkatkan kinerja

karyawan.

Kata kunci: work life balance, compensation, job satisfaction, performance, industri

kreatif media, PLS-SEM.
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THE EFFECT OF WORK LIFE BALANCE AND COMPENSATION ON
WORKER PERFORMANCE IN THE CREATIVE MEDIA INDUSTRY
WITH JOB SATISFACTION AS A MEDIATING VARIABLE

Ernest Krishna Soedjatmiko

ABSTRACT

This study aims to analyze the influence of work-life balance and compensation
on employee performance in the creative media industry, with job satisfaction as a
mediating variable. The creative media industry is chosen due to its dynamic and often
demanding work environment, where work-life balance and fair compensation play a
crucial role in maintaining employee well-being and productivity.

The research uses a quantitative descriptive approach, collecting primary data
through questionnaires distributed to 93 respondents working in the creative media
industry in Jakarta. Data were analyzed using Partial Least Squares Structural
Equation Modeling (PLS-SEM) with SmartPLS 3.0 software.

The results indicate that both work-life balance and compensation have a positive
and significant effect on employee performance and. Job satisfaction is not found to
significantly mediate the relationship between work-life balance and compensation with
employee performance. These findings highlight the importance of fostering a balanced
work environment and providing adequate compensation to enhance employee’s overall

performance in the creative media sector.

Keywords: work-life balance, compensation, job satisfaction, performance, creative

media industry, PLS-SEM
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