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OJOL DITOLONG, DITODONG APLIKASI:

SEBUAH VIDEO FEATURE

Sherlina Purnamasari

ABSTRAK

Video feature berjudul “Ojol Ditolong, Ditodong Aplikasi” mengangkat kisah
tiga pengemudi ojek daring yang mewakili suara jutaan mitra lain dalam
menghadapi ketidakadilan sistem aplikasi transportasi daring. Melalui
pendekatan in-depth dan investigatif, video feature ini menyoroti
ketidaktransparanan aplikasi ojek daring dalam skema pembagian tarif.
Pemilihan format ini mempertimbangkan nilai-nilai Auman interest yang
berkaitan dengan nasib para mitra. Setiap narasi dituturkan dari perspektif
personal yang berbeda, merepresentasikan ragam tantangan yang dihadapi
para mitra di lapangan. Untuk memperkaya cerita, video feature ini juga
menampilkan wawancara dengan Ketua Asosiasi Pengemudi Ojek Daring
Garda Indonesia, pengamat transportasi, dan pengembang aplikasi, serta
jurnalis peneliti algoritma aplikasi transportasi daring. Penulis menggunakan
konsep jurnalisme audio visual, video feature, jurnalisme kemanusiaan, in-
depth reporting, dan teknik pengambilan gambar. Adapun proses pembuatan
karya video feature ini melewati tahapan praproduksi, produksi, dan
pascaproduksi. Temuan dari liputan ini berkaitan dengan adanya
ketidaktransparanan pembagian tarif dari pihak aplikator kepada pengemudi.
Hasil liputan mendalam membuktikan benar adanya bahwa ojek daring
mengalami penurunan pendapatan sejak diberlakukan biaya potongan
aplikasi yang mencapai 20-30%. Video feature ini dipublikasikan dalam kanal
Watchdoc Documentary dan telah direpublikasi dalam situs The Junction.
Video feature dapat diakses melalui tautan berikut:
https://youtu.be/L1BbrLePhKc?si=NmmAAudXSODosLxN

Kata kunci: Ojol, Ketidaktransparanan Aplikasi, Pembagian Tarif, Potongan

Aplikasi, Video Feature

Cluster: Reporting Based Project
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ONLINE RIDE-HAILING HELPED AND

THREATENED BY THE APPLICATION:

A VIDEO FEATURE

Sherlina Purnamasari

ABSTRACT (English)

The video feature titled "Ojol Ditolong, Ditodong Aplikasi” portrays the
stories of three ride-hailing drivers who represent millions of other partners
facing injustice within the online transportation system in Indonesia. Through
an in-depth and investigative journalistic approach, this work highlights the
lack of transparency in fare-sharing schemes imposed by the platform
companies. The video feature format was chosen for its ability to capture
human  interest values relevant to the drivers’ livelihoods.
The narratives are delivered from each driver’s personal perspective,
illustrating the diverse challenges they face on the ground. To enrich the
story, the video includes interviews with the Head of Garda Indonesia (an
association of online motorcycle drivers), a transportation expert, an app
developer, and a journalist who studies ride-hailing algorithms.
The production adopts the concepts of audio visual journalism, feature
video, humanitarian journalism, in-depth reporting, and video journalism
with cinematic filming techniques. The creation process of this feature video
went through three stages: pre-production, production, and
post-production. The main finding of this investigation reveals a lack of
transparency in fare distribution by the platforms, which has led to
decreased earnings for drivers due to application commission fees reaching
20-30 percent. This video feature has been published on the Watchdoc
Documentary YouTube channel and republished on The Junction website. It
can be accessed via the following link:
https://youtu.be/L 1 BbrLePhKc?si=NmmAAudXSODosLxN

Keywords: Online ride-hailing driver, application non-transparency, fare

distribution, application deductions, feature video
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