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PERANCANGAN UI/UX APLIKASI UNTUK PENANGANAN 

DAN PENCEGAHAN GEJALA ALERGI 

 (Chloe Morgaine Josvillie) 

ABSTRAK 

 

Alergi merupakan reaksi sistem kekebalan tubuh terhadap alergen yang dapat 

memicu berbagai gejala, mulai dari ringan seperti gatal dan pilek hingga kondisi 

serius seperti anafilaksis. Berdasarkan hasil pre-kuesioner, mayoritas dewasa muda 

mengalami kesulitan dalam mengenali pemicu serta menangani alergi secara 

mandiri. Informasi yang tersedia di media daring umumnya disajikan dalam bentuk 

teks yang kompleks dan sulit dipahami, sehingga kurang efektif dalam 

meningkatkan kesadaran dan pemahaman pengguna. Untuk menjawab 

permasalahan ini, penelitian ini merancang sebuah aplikasi mobile sebagai media 

informasi interaktif berbasis UI/UX yang berfungsi sebagai pendamping dalam 

penanganan dan pencegahan gejala alergi. Proses perancangan menggunakan 

metode Design Thinking 101 dari Nielsen Norman Group, meliputi tahap 

empathize, define, ideate, prototype, test, dan implement. Solusi yang dirancang 

mencakup fitur pelacakan gejala alergi harian, edukasi interaktif, rekomendasi 

personal, komunitas pengguna, onboarding tutorial, dan personalisasi profil. 

Desain visual aplikasi dibuat inklusif dan nyaman melalui warna cerah, ilustrasi 

ramah, dan tipografi mudah dibaca. Prototype aplikasi melewati pengujian Alpha 

dan Beta test dan memperoleh hasil yang baik. Media sekunder seperti poster, 

pamflet, web banner, profil Instagram, merchandise stiker juga dirancang untuk 

mempromosikan aplikasi Alika. Aplikasi ini diharapkan menjadi media informasi 

yang tepat mengenai penanganan dan pencegahan gejala alergi. 

 

Kata kunci: Alergi, Penanganan gejala alergi, Aplikasi, Media Informasi 
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UI/UX DESIGN OF MOBILE APPLICATION FOR 

MANAGEMENT AND PREVENTION OF ALLERGY 

SYMPTOMS 

(Chloe Morgaine Josvillie) 

ABSTRACT (English) 

 

Allergy is a reaction of the immune system to allergens that can trigger various 

symptoms, ranging from mild such as itching and runny nose to serious conditions 

such as anaphylaxis. Based on the results of the pre-questionnaire, the majority of 

young adults have difficulty in recognizing triggers and dealing with allergies 

independently. Information available in online media is generally presented in the 

form of complex and difficult to understand text, making it less effective in 

increasing user awareness and understanding. To answer this problem, this study 

designed a mobile application as an interactive information media based on UI/UX 

that functions as a companion in handling and preventing allergy symptoms. The 

design process uses the Design Thinking 101 method from the Nielsen Norman 

Group, including the stages of empathize, define, ideate, prototype, test, and 

implement. The solutions designed include daily allergy symptom tracking features, 

interactive education, personal recommendations, user communities, onboarding 

tutorials, and profile personalization. The visual design of the application is made 

inclusive and comfortable through bright colors, friendly illustrations, and easy-to-

read typography. The application prototype passed Alpha and Beta tests and 

obtained good results. Secondary media such as posters, pamphlets, web banners, 

Instagram profiles, and stiker merchandise were also designed to promote the Alika 

application. This application is expected to be the right information media 

regarding the handling and prevention of allergy symptoms. 

 

Keywords: Allergies, Allergy symptom management, Applications, Information 

media 
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