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Pengaruh Financial Knowledge, Financial Attitude, dan Financial 

Behavior terhadap Risk Taking Propensity Generasi Z dan 

Generasi Milenial pada Pengguna Paylater 

 Kerenhapukh Subandy 

ABSTRAK 

 

Digitalisasi yang berkembang pesat saat ini, berpengaruh pada tingginya 

peningkatan penggunaan Paylater di Indonesia. Akan tetapi, penggunaan 

Paylater tidak diimbangi dengan pengetahuan, sikap dan perilaku keuangan 

yang baik. Hal tersebut memicu adanya dampak negatif, seperti gagal bayar 

karena pengguna Paylater cenderung memanfaatkan Paylater tanpa 

mengetahui kemampuannya dalam mengambil risiko. Penelitian ini memiliki 

tujuan untuk mengetahui perbandingan pengaruh pengetahuan keuangan dan 

sikap keuangan terhadap kecenderungan pengambilan risiko dengan perilaku 

keuangan sebagai mediator pada Generasi Z dan Generasi Milenial. 

Penelitian ini dilakukan kepada Generasi Z dan Generasi Milenial yang 

berdomisili di Provinsi Banten dan Provinsi DKI Jakarta yang pernah 

menggunakan Paylater. Kemudian, penelitian ini menggunakan metode PLS-

SEM untuk menganalisis data yang telah dikumpulkan melalui kuesioner. 

Dari data tersebut, menghasilkan temuan bahwa Financial Knowledge 

memiliki pengaruh positif dan signifikan terhadap Financial Behavior 

Generasi Z dan Generasi Milenial, Financial Attitude tidak memiliki 

pengaruh positif dan signifikan terhadap Financial Behavior Generasi Z dan 

Generasi Milenial, Financial Knowledge memiliki pengaruh positif dan 

signifikan terhadap Risk Taking Propensity Generasi Z dan Generasi 

Milenial, Financial Attitude memiliki pengaruh positif dan signifikan 

terhadap Risk Taking Propensity Generasi Z dan Generasi Milenial, Financial 

Behavior memediasi pengaruh Financial Knowledge terhadap Risk Taking 

Propensity Generasi Z dan Generasi Milenial, Financial Behavior tidak 

memediasi pengaruh Financial Attitude terhadap Risk Taking Propensity 

Generasi Z dan Generasi Milenial, serta Financial Behavior memiliki 

pengaruh positif dan signifikan terhadap Risk Taking Propensity Generasi Z 

dan Generasi Milenial 

 

Kata kunci: Pengetahuan Keuangan, Sikap Keuangan, Perilaku Keuangan, 

Kecenderungan Pengambilan Risiko, Paylater 
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The Effects of Financial Knowledge, Financial Attitudes and 

Financial Behavior on Risk-Taking Propensity in  

Generation Z and Millennial Paylater Users 

 Kerenhapukh Subandy 

 

ABSTRACT (English) 

 

The digitalization that is growing rapidly today, has an effect on the high 

increase in the use of Paylater in Indonesia. However, the use of Paylater is 

not balanced with good financial knowledge, attitudes and behavior. This 

leads to negative impacts, such as payment defaults because Paylater users 

tend to take advantage of Paylater without knowing their ability to take risks. 

This study aims to determine the comparative effect of financial knowledge 

and financial attitudes on risk-taking propensity with financial behavior as a 

mediator in Generation Z and the Millennial Generation. This research was 

conducted on Generation Z and Millennial Generation who live in Banten 

Province and DKI Jakarta Province who have used Paylater. Then, this study 

uses the PLS-SEM method to analyze the data that has been collected through 

questionnaires. From this data, it results in the findings that Financial 

Knowledge has a positive and significant effect on the Financial Behavior of 

Generation Z and the Millennial Generation, Financial Attitude doesn't have 

a positive and significant effect on the Financial Behavior of Generation Z 

and the Millennial Generation, Financial Knowledge has a positive and 

significant effect on the Risk Taking Propensity of Generation Z and the 

Millennial Generation, Financial Attitude has a positive and significant effect 

on the Risk Taking Propensity of Generation Z and the Millennial Generation, 

Financial Behavior mediates the relationship between Financial Knowledge 

and Risk Taking Propensity of Generation Z and the Millennial Generation, 

Financial Behavior doesn't mediate the relationship between Financial 

Attitude and Risk Taking Propensity of Generation Z and the Millennial 

Generation, and Financial Behavior has a positive and significant effect on 

the Risk Taking Propensity of Generation Z and the Millennial Generation. 

 

 

Keywords: Financial Knowledge, Financial Attitude, Financial Behavior, 

Risk Taking Propensity, Paylater 
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