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Pengaruh Negative Workplace Gossip terhadap Organizational
Self-esteem Karyawan Generasi Z dimediasi Workplace Exclusion

dan Differential Order

(Aditya Tri Utomo)

ABSTRAK

Penelitian ini menganalisis pengaruh negative workplace gossip terhadap
organizational self-esteem pada karyawan Generasi Z, dengan mempertimbangkan
peran mediasi workplace exclusion dan differential order atmosphere perception.
Generasi Z, sebagai kelompok dominan dalam angkatan kerja, rentan terhadap
dampak negatif lingkungan kerja, termasuk gosip negatif, yang dapat memengaruhi
kepercayaan diri dalam organisasi. Penelitian ini menggunakan metode kuantitatif
melalui survei kepada 200 karyawan Generasi Z di wilayah Jabodetabek dengan
pengalaman kerja minimal enam bulan. Analisis data dilakukan menggunakan
teknik structural equation modeling (SEM). Hasil penelitian menunjukkan bahwa
gosip negatif di tempat kerja secara signifikan menurunkan organizational self-
esteem karyawan Generasi Z. Selain itu, workplace exclusion terbukti memediasi
hubungan tersebut. Eksklusi sosial memperkuat dampak buruk gosip negatif,
menyebabkan penurunan rasa dihargai dan produktivitas karyawan. Temuan ini
memperkuat pentingnya peran lingkungan kerja yang inklusif dalam menjaga
kesejahteraan psikologis karyawan. Namun differential order atmosphere
perception dalam penelitian ini tidak dapat memediasi pengaruh gosip negatif
terhadap organizational self-esteem. Penelitian ini diharapkan memberikan
kontribusi teoretis dan praktis bagi pengembangan kebijakan perusahaan dalam
menciptakan lingkungan kerja yang sehat, mengurangi gosip negatif, dan
meningkatkan rasa percaya diri serta keterlibatan karyawan.

Kata kunci: Negative workplace gossip, workplace exclusion, differential order
atmosphere, organizational self-esteem, Generasi Z.
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The Negative Impact of Workplace Gossip on Organizational Self-
Esteem of Generation Z Employees Mediated by Workplace
Exclusion and Differential Order

(Aditya Tri Utomo)

ABSTRACT

This study analyzes the impact of negative workplace gossip on organizational self-
esteem among Generation Z employees, considering the mediating roles of
workplace exclusion and differential order atmosphere perception. Generation Z,
as the dominant group in the workforce, is vulnerable to the negative effects of the
work environment, including gossip, which can affect self-esteem within the
organization. The study uses a quantitative approach through a survey of 200
Generation Z employees in the Greater Jakarta area, with at least six months of
work experience. Data analysis was conducted using structural equation modeling
(SEM). The results indicate that negative workplace gossip significantly lowers the
organizational self-esteem of Generation Z employees. Furthermore, workplace
exclusion was found to mediate this relationship. Social exclusion amplifies the
harmful effects of negative gossip, leading to a decrease in employees' sense of
value and productivity. These findings emphasize the importance of an inclusive
work environment in maintaining employees' psychological well-being. However,
differential order atmosphere perception in this study was not able to mediate the
effect of negative gossip on organizational self-esteem. This study is expected to
contribute both theoretically and practically to the development of corporate
policies aimed at creating a healthy work environment, reducing negative gossip,
and enhancing employee self-esteem and engagement.

Keywords: Negative workplace gossip, workplace exclusion, differential order
atmosphere, organizational self-esteem, Generation Z.
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