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 INTERNSHIP PROGRAM IN FRONT OFFICE PULLMAN BANDUNG 

GRAND CENTRAL 

 

ABSTRAK 

 

Program magang di Pullman Bandung Grand Central memberikan penulis 

pengalaman nyata yang sangat bermanfaat di industri perhotelan, khususnya di 

departemen Front Office. Selama enam bulan, penulis mempelajari banyak 

keterampilan penting seperti komunikasi, kerja sama tim, dan pemecahan masalah. 

Keterampilan ini digunakan setiap hari saat bekerja di bawah tekanan dan 

membantu tamu hotel. Penulis juga belajar bagaimana melakukan proses check-in 

dan check-out, menjawab pertanyaan tamu, serta menangani keluhan dengan 

sopan dan profesional. Dengan bekerja di Front Office, penulis dapat bertemu 

dengan banyak orang dari berbagai tempat dan belajar memberikan layanan 

pelanggan yang baik, yang sangat penting dalam dunia perhotelan. Penulis juga 

mempelajari cara menggunakan sistem hotel dan bagaimana tim bekerja sama 

untuk memberikan pengalaman terbaik bagi tamu. Pengalaman ini membantu 

penulis berkembang dan menjadi lebih siap untuk bekerja di dunia kerja perhotelan 

di masa depan. Secara keseluruhan, magang ini membuat penulis menjadi lebih 

percaya diri, profesional, dan siap untuk berkarier di bidang hospitality. 

Pengalaman dan pengetahuan yang didapat akan sangat berguna untuk pekerjaan 

di hotel maupun di bidang layanan pelanggan lainnya. 

 

Kata Kunci:  Departemen Front Office, Kerja sama, Pullman, Magang, Industri 

Perhotelan. 
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INTERNSHIP PROGRAM IN FRONT OFFICE PULLMAN BANDUNG 

GRAND CENTRAL 

ABSTRAK 

 

The internship program at Pullman Bandung Grand Central gave the writer a very 

useful and real experience in the hospitality industry, especially in the Front Office 

Department. For six months, the writer learned many important skills such as 

communication, teamwork, and problem-solving. These skills were used every day 

while working under pressure and helping hotel guests. The writer also learned how 

to do check-ins and check-outs, answer questions from guests, and handle 

complaints in a polite and professional way. By working in the Front Office, the 

writer got to meet people from many different places and learned how to give good 

customer service, which is very important in hotels. The writer also learned how to 

use hotel systems and how the team works together to make the guests happy. This 

experience helped the writer grow and become more ready to work in the hotel 

industry in the future. Overall, this internship helped the writer become more 

confident, professional, and ready for a career in hospitality. It gave real training 

and knowledge that will be very helpful in future jobs in hotels or other customer 

service roles. 

 

Keywords: Front office department, Teamwork, Pullman, Internship, Hospitality 

Industry 
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