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PENGARUH WORK-LIFE BALANCE, SELF-ESTEEM, DAN
WORK MOTIVATION TERHADAP ORGANIZATIONAL

COMMITMENT PADA KARYAWAN GEN Z

Vanessa Angelica Hotama

ABSTRAK

Generasi Z membawa karakteristik unik ke dunia kerja, termasuk pentingnya

work life balance, self esteem, dan work motivation. Penelitian ini bertujuan

untuk menganalisis pengaruh ketiga variabel tersebut terhadap organizational

commitment pada karyawan Gen Z di wilayah Tangerang. Penelitian ini

menggunakan metode kuantitatif dengan menyebarkan kuesioner kepada 224

responden yang dipilih secara purposive sampling, dan analisis data

dilakukan menggunakan regresi linier berganda dengan software IBM SPSS

versi 30. Hasil penelitian menunjukkan bahwa work life balance tidak

memiliki pengaruh signifikan terhadap organizational commitment. Namun,

self esteem dan work motivation memiliki pengaruh terhadap organizational

commitment. Self-esteem yang tinggi mendorong rasa percaya diri dan

keterlibatan emosional karyawan dalam organisasi, sedangkan motivasi kerja,

baik intrinsik maupun ekstrinsik, meningkatkan loyalitas serta dedikasi

karyawan terhadap perusahaan. Penelitian ini menyimpulkan bahwa upaya

organisasi untuk memperkuat self esteem dan work motivation karyawan Gen

Z dapat meningkatkan komitmen mereka terhadap organisasi. Hal ini

memberikan implikasi bahwa pendekatan strategis yang berfokus pada

pengembangan  potensi individu dapat ~membantu  organisasi

mempertahankan dan memotivasi karyawan generasi ini.

Kata kunci: Work life balance, Self esteem, Work motivation, Organizational

commitment, Gen Z.
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THE EFFECT OF WORK-LIFE BALANCE, SELF-ESTEEM,
AND WORK MOTIVATION ON ORGANIZATIONAL
COMMITMENT OF GEN Z EMPLOYEES

Vanessa Angelica Hotama

ABSTRACT

Generation Z brings unique characteristics to the workplace, including the
importance of work-life balance, self-esteem, and work motivation. This study
aims to analyze the influence of these three variables on organizational
commitment among Gen Z employees in the Tangerang area. The research
employs a quantitative method by distributing questionnaires to 224
respondents selected through purposive sampling, and the data is analyzed
using multiple linear regression with IBM SPSS version 30. The results
indicate that work-life balance does not have a significant effect on
organizational commitment. However, self-esteem and work motivation
positively and significantly influence organizational commitment. High self-
esteem fosters employees' confidence and emotional engagement with the
organization, while work motivation, both intrinsic and extrinsic, enhances
employees' loyalty and dedication to the company. The study concludes that
organizational efforts to strengthen self-esteem and work motivation among
Gen Z employees can increase their commitment to the organization. This
provides implications that strategic approaches focused on individual
potential development can help organizations retain and motivate employees

from this generation.

Keywords: Work life balance, Self esteem, Work motivation, Organizational
commitment, Gen Z.
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