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PENGARUH WORK STRESS DAN JOB BURNOUT TERHADAP
TURNOVER INTENTION PADA KARYAWAN TETAP DI HOTEL

BINTANG 3 DAN HOTEL BINTANG 4 DI GADING SERPONG

Fiona Margaretha

ABSTRAK

Riset ini ditujukan guna menganalisis pengaruh Work Stress dan Job Burnout
terhadap Turnover Intention pada karyawan tetap hotel bintang 3 dan bintang 4 di
wilayah Gading Serpong. Tingginya tingkat turnover intention di industri
perhotelan menjadi tantangan besar bagi manajemen sumber daya manusia didalam
menciptakan lingkungan kerja yang kondusif. Penelitian menerapkan pendekatan
kuantitatif dengan metode Structural Equation Modeling (SEM) berbasis Partial
Least Squares (Smart PLS). Data dikumpulkan melalui kuesioner berbasis skala
Likert yang melibatkan 282 karyawan tetap, dengan teknik Stratified Random
Sampling. Temuan riset mengungkapkan jika Work Stress dan Job Burnout
memiliki pengaruh signifikan terhadap Turnover Intention. Analisis model
struktural menunjukkan  koefisien determinasi (R?) sebesar 76,7%,
mengindikasikan bahwa variabel Work Stress dan Job Burnout mampu
menjelaskan 76,7% variasi dalam Turnover Intention. Selain itu, Job Burnout juga
berperan sebagai mediasi signifikan antara Work Stress dan Turnover Intention.
Penelitian ini menegaskan pentingnya pengelolaan stres kerja dan pencegahan
burnout untuk mengurangi turnover intention. Rekomendasi diberikan kepada
industri perhotelan untuk merancang strategi manajemen yang lebih efektif dalam
menciptakan lingkungan kerja yang mendukung dan sehat.

Kata kunci: Work Stress, Job Burnout, Turnover Intention, Industri Perhotelan,
Gading Serpong
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THE INFLUENCE OF WORK STRESS AND JOB BURNOUT ON
TURNOVER INTENTION AMONG EMPLOYEES OF 3-STAR AND

4-STAR HOTELS IN GADING SERPONG

Fiona Margaretha

ABSTRACT (English)

This study aims to analyze the influence of Work Stress and Job Burnout on
Turnover Intention among permanent employees at 3-star and 4-star hotels in the
Gading Serpong area. The high turnover intention rate in the hospitality industry
poses significant challenges for human resource management in creating a
conducive work environment. This research employs a quantitative approach using
Structural Equation Modeling (SEM) with Partial Least Squares (Smart PLS).
Data were collected through a Likert-scale-based questionnaire involving 282
permanent employees using a Stratified Random Sampling technique. The results
reveal that Work Stress and Job Burnout significantly influence Turnover Intention.
The structural model analysis indicates a coefficient of determination (R?) of
76.7%, suggesting that Work Stress and Job Burnout explain 76.7% of the variation
in Turnover Intention. Moreover, Job Burnout serves as a significant mediator
between Work Stress and Turnover Intention. This study emphasizes the
importance of managing work stress and preventing burnout to reduce turnover
intention. Recommendations are provided for the hospitality industry to design
more effective management strategies to foster a supportive and healthy work
environment.

Keywords: Work Stress, Job Burnout, Turnover Intention, Hospitality Industry,
Gading Serpong
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