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Perancangan Aplikasi Customer Relationship Management
Untuk PT Maro Anugrah Jaya

Richard Tandean

ABSTRAK

PT Maro Anugrah Jaya adalah perusahaan yang bergerak di bidang
pengembangan properti dan perumahan. Dalam operasionalnya, tim
marketing dan sales bertanggung jawab dalam mengelola data calon
pelanggan (lead) untuk meningkatkan efektivitas penjualan. Namun, proses
pencatatan data lead masih dilakukan secara manual menggunakan
spreadsheet, yang menyebabkan ketidakteraturan data, duplikasi, serta
kesulitan dalam analisis dan tindak lanjut terhadap calon pelanggan. Untuk
mengatasi permasalahan tersebut, dikembangkan sistem Customer
Relationship Management (CRM) berbasis aplikasi digital, yaitu MIRA
(Maro Integrated Resource App). Aplikasi ini dirancang menggunakan Expo
React Native sebagai frontend dan Express.js sebagai backend. MIRA
memungkinkan tim marketing dan sales untuk mengelola data lead secara
lebih terstruktur, mengotomatisasi pencatatan transaksi, serta meningkatkan
efisiensi dalam pelayanan pelanggan. Implementasi aplikasi MIRA
memberikan dampak positif bagi perusahaan, seperti mengurangi pekerjaan
manual, meningkatkan akurasi data, dan mempercepat proses tindak lanjut
terhadap calon pelanggan. Dengan adanya sistem CRM ini, PT Maro Anugrah
Jaya dapat mengoptimalkan strategi pemasaran dan meningkatkan efektivitas
operasional secara keseluruhan.

Kata kunci: CRM, React Native, Express.js, Lead Management, MySQL
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Developing Customer Relationship Management Application For
PT Maro Anugrah Jaya

Richard Tandean

ABSTRACT (English)

PT Maro Anugrah Jaya is a property and housing development company. In
its operations, the marketing and sales team is responsible for managing
potential customer (lead) data to improve sales effectiveness. However, lead
data recording is still done manually using spreadsheets, leading to data
inconsistencies, duplication, and difficulties in analysis and follow-ups. To
address this issue, a digital Customer Relationship Management (CRM)
system, called MIRA (Maro Integrated Resource App), was developed. This
application is designed using Expo React Native for the frontend and
Express.js for the backend. MIRA enables the marketing and sales team to
manage lead data more systematically, automate transaction recording, and
enhance customer service efficiency. The implementation of MIRA has had a
positive impact on the company, such as reducing manual work, improving
data accuracy, and accelerating the follow-up process for potential
customers. With this CRM system, PT Maro Anugrah Jaya can optimize its
marketing strategies and enhance overall operational effectiveness.

Keywords: CRM, React Native, Express.js, Lead Management, MySQL
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