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PERANAN SMARTRECRUITERS DALAM EFEKTIVITAS DIVISI
HUMAN CAPITAL PADA RS SILOAM HOSPITALS LIPPO VILLAGE

Carissa Alexandra Geraldi

ABSTRAK

Perkembangan teknologi digital yang pesat mendorong perusahaan untuk
terus beradaptasi, termasuk dalam pengelolaan sumber daya manusia. PT
Siloam International Hospitals Tbk sebagai jaringan rumah sakit swasta
ternama di Indonesia mengintegrasikan teknologi dalam proses manajemen
SDM melalui sistem HRIS (Mobius) dan ATS (SmartRecruiters). Hal ini
menjadi dasar penulis dalam memilih PT Siloam International Hospitals Tbk
sebagai tempat pelaksanaan program magang di bidang Human Capital.
Selama program berlangsung, penulis berperan sebagai Recruitment Intern
dengan ruang lingkup kerja seperti melakukan screening CV, pemantauan
progres kandidat melalui sistem ATS, serta pembaruan data karyawan di
HRIS. Konsep rekrutmen digital menjadi bagian yang ditekankan dalam
kegiatan ini, di mana efisiensi dan keakuratan menjadi prioritas utama. Dalam
pelaksanaannya, kendala yang dihadapi mencakup sistem HRIS yang kurang
ramah pengguna dan gangguan server yang menghambat proses administrasi.
Program magang ini memberikan kesempatan bagi penulis untuk
mengembangkan keterampilan analitis, komunikasi profesional, serta
memahami pentingnya peran teknologi dalam pengelolaan talenta di
perusahaan modern.

Kata kunci: Human Capital, ATS, Rekrutmen, Digitalisasi
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THE ROLE OF SMARTRECRUITERS IN THE EFFECTIVENESS OF THE
HUMAN CAPITAL DIVISION AT SILOAM HOSPITALS LIPPO VILLAGE

Carissa Alexandra Geraldi

ABSTRACT

The rapid development of digital technology encourages companies to
continuously adapt, including in human resource management. PT Siloam
International Hospitals Tbk, as a leading private hospital network in
Indonesia, integrates technology into its HR management processes through
the use of HRIS (Mobius) and ATS (SmartRecruiters). This became the basis
for the author in choosing PT Siloam International Hospitals Tbk as the
internship placement in the Human Capital field. During the program, the
author served as a Recruitment Intern with responsibilities such as screening
CVs, monitoring candidate progress through the ATS system, and updating
employee data in the HRIS. The concept of digital recruitment was
emphasized throughout the internship, where efficiency and accuracy were
top priorities. In practice, the challenges encountered included a user-
unfriendly HRIS interface and server disruptions that hindered
administrative processes. This internship provided the author with the
opportunity to develop analytical skills, professional communication, and a
deeper understanding of the importance of technology in talent management

in modern companies.

Keywords: Human Capital, ATS, Recruitment Intern, HR Digitalization
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