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Aktivitas Finance Intern Pada Hotel Morrissey Jakarta

Kevin Mahendra

ABSTRAK

Industri perhotelan memiliki peran penting dalam mendukung pertumbuhan
sektor pariwisata dan ekonomi suatu negara, terutama di kota besar seperti
Jakarta. Magang di Hotel Morrissey Jakarta memberikan pengalaman
berharga bagi mahasiswa dalam memahami aspek finansial operasional
hotel. Selama program magang MBKM, penulis ditempatkan pada berbagai
departemen keuangan seperti Income Audit, Account Payable, Receiving,
dan Storekeeper. Dalam proses magang ini, penulis terlibat langsung dalam
pengecekan pemasukan harian dari berbagai outlet, verifikasi invoice dan
surat jalan dari supplier, serta distribusi barang ke departemen terkait.
Berbagai kendala ditemukan selama pelaksanaan magang, seperti kesalahan
settlement pembayaran, ketidaksesuaian harga antara invoice dan purchase
order, serta kesalahan pencatatan barang. Solusi yang diterapkan mencakup
pelatihan ulang bagi staff kasir, konfirmasi dengan vendor, serta
pengelolaan ulang distribusi barang agar lebih efisien. Pengalaman ini
memberikan wawasan mendalam mengenai operasional keuangan hotel dan
mengasah keterampilan profesional yang diperlukan di industri perhotelan.
Dengan demikian, magang ini menjadi bekal penting bagi mahasiswa dalam
mempersiapkan diri menghadapi dunia kerja.

Kata kunci: Industri perhotelan, keuangan hotel, operasional bisnis
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Finance Intern Activities At Hotel Morrissey Jakarta

Kevin Mahendra

ABSTRACT (English)

The hospitality industry plays a crucial role in supporting the growth of the
tourism and economic sectors, especially in major cities like Jakarta. The
internship program at Hotel Morrissey Jakarta provided valuable
experience for students in understanding the financial aspects of hotel
operations. Throughout the MBKM internship program, the author was
placed in various department within the finance department, such as Income
Audit, Account payable, Receiving, and Storekeeper. During this internship,
the author was directly involved in checking daily revenue from various
outlets, verifying invoices and delivery notes from suppliers, and
distributing goods to the relevant departments. Several challenges emerged
during the internship, including incorrect payment settlement, discrepancies
between invoice prices and purchase orders, and errors in recording
receiving goods. Solutions implemented included refresher training for
cashiers, confirmation with vendors, and improved inventory management
for more efficient distribution. This experience provided an in-depth
understanding of hotel financial operations and helped sharpen the
professional skills required in the hospitality industry. Therefore, this
internship serves as an essential foundation for students preparing to enter
the workforce.

Keywords: hospitality industry, hotel finance, business operations.
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