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KINERJA TIM STAFF PADA DEPARTEMEN FINANCE DAN
PURCHASING

Jason Emmanuel

ABSTRAK

Peran intern dalam mendukung optimalisasi dan efisiensi operasional di The Langham, Jakarta,
khususnya melalui kontribusinya pada departemen Finance dan Purchasing. Penulis menjalani
program magang selama empat bulan sebagai bagian dari kurikulum Merdeka Belajar Kampus
Merdeka (MBKM) Universitas Multimedia Nusantara. Selama magang, penulis terlibat dalam
berbagai tugas, mulai dari pengarsipan dokumen, pembuatan laporan, hingga proses pengadaan
barang yang menunjang operasional hotel. Magang ini memberikan pengalaman langsung dalam
menghadapi tantangan dunia kerja serta meningkatkan kompetensi teknis dan profesional
penulis. Dengan keterlibatan aktif, intern berkontribusi terhadap kelancaran proses administrasi
keuangan dan efisiensi pengelolaan pembelian, yang berperan penting dalam mendukung
kualitas layanan hotel berbintang lima. Laporan ini juga memuat analisis kendala dan solusi yang
ditemukan selama masa magang, serta memberikan rekomendasi untuk peningkatan program
magang di masa mendatang.

Kata kunci: magang, perhotelan, efisiensi operasional, finance, purchasing, The Langham
Jakarta.
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INTERN'S ROLE IN ASSISTING THE OPTIMIZATION AND
OPERATIONAL EFFICIENCY OF THE LANGHAM, JAKARTA BY
SUPPORTING THE PERFORMANCE OF THE STAFF TEAM IN THE
FINANCE AND PURCHASING DEPARTMENTS

Jason Emmanuel

ABSTRACT

The role of the intern in supporting the optimization and operational efficiency at The Langham,
Jakarta is highlighted through the author's contributions to the Finance and Purchasing
departments. The author undertook a four-month internship program as part of the Merdeka
Belajar Kampus Merdeka (MBKM) curriculum at Universitas Multimedia Nusantara. During the
internship, the author was involved in various tasks, ranging from document archiving and report
creation to the procurement process that supports hotel operations. This internship provided
direct experience in facing real-world challenges and enhanced the author's technical and
professional competencies. Through active involvement, the intern contributed to the smooth
operation of financial administration and efficient procurement management, both of which play
a crucial role in supporting the service quality of a five-star hotel. This report also includes an
analysis of the challenges encountered during the internship period and offers recommendations
for improving future internship programs.

Keywords: internship, hospitality, operational efficiency, finance, purchasing, The
Langham Jakarta.
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