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PERAN DIVISI FINANCE DAN ACCOUNT
RECEIVABLE DALAM PENGELOLAAN PEMASUKAN
PADA HOTEL FOUR SEASONS JAKARTA

Fivo Yulianto

ABSTRAK

Four Seasons Hotel Jakarta merupakan hotel berbintang lima
bertaraf internasional yang dikenal dengan sistem kerja profesional
dan standar layanan tinggi. Penulis melaksanakan praktik kerja
magang selama enam bulan di hotel ini dengan penempatan di
Divisi Finance, bagian Account Receivable. Divisi ini memiliki
peran penting dalam pengelolaan piutang, pencatatan transaksi,
serta pengelolaan dokumen keuangan. Selama magang, penulis
menjalankan berbagai tugas seperti menyortir dan memverifikasi
bill dari Front Office dan Food & Beverage, mengecek Daily
Receiving Report (DRR), melakukan input data transaksi ke dalam
Excel dan sistem Opera, serta membuat dan mengirim invoice
kepada pelanggan. Penulis juga menghitung revenue kamar beserta
komisinya dan memastikan kesesuaian nominal transfer kartu
kredit dengan settlement. Beberapa kendala yang dihadapi antara
lain kesalahan pemisahan bill, hilangnya dokumen, kesalahan
posting dari pihak F&B, dan gangguan sistem yang menyebabkan
data tidak masuk atau terduplikasi. Solusi dilakukan melalui
pengecekan manual yang teliti, pemisahan dokumen sesuai
kategori, serta koordinasi aktif dengan divisi terkait. Pengalaman
ini memberikan wawasan praktis mengenai operasional keuangan
hotel dan pentingnya ketelitian serta kerja sama tim.

Kata kunci: Magang, Four Seasons Hotel, Account Receivable,
Divisi Finance, Keuangan Hotel.
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The Role of Finance and Account Receivable Divisions
in Revenue Management at the Four Seasons Hotel

Jakarta

Fivo Yulianto

ABSTRACT (English)

Four Seasons Hotel Jakarta is a five-star international hotel
renowned for its professional work environment and high service
standards. The author completed a six-month internship at the
hotel, assigned to the Finance Division, specifically in the Account
Receivable section. This division plays a crucial role in managing
receivables, recording transactions, and handling financial
documentation. During the internship, the author carried out
various tasks such as sorting and verifying bills from the Front
Office and Food & Beverage departments, reviewing the Daily
Receiving Report (DRR), entering transaction data into Excel and
the Opera system, as well as creating and sending invoices to
clients. Additional responsibilities included calculating room
revenue and commissions, and ensuring that credit card transfers
matched the corresponding settlement amounts. Several challenges
were encountered, including incorrect bill separation, missing
documents, posting errors from the F&B department, and system
issues causing lost or duplicate data entries. These problems were
resolved through careful manual checks, proper categorization of
documents, and active coordination with related departments. This
internship provided the author with valuable insights into hotel
financial operations and highlighted the importance of accuracy
and teamwork.

Keywords: Internship, Four Seasons Hotel, Account Receivable,
Finance Division, Hotel Finance
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