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PERAN INCOME AUDIT DI DEPARTEMEN
FINANCE & ACCOUNTING PADA SHERATON

GRAND JAKARTA GANDARIA CITY HOTEL

Nasya Karina Wahyudin

ABSTRAK

Sheraton Grand Jakarta merupakan hotel bintang lima yang menyediakan
layanan akomodasi dan berbagai fasilitas pendukung bagi tamu. Penulis
memilih untuk menjalani praktik kerja magang di Sheraton Grand Jakarta,
khususnya pada divisi Finance & Accounting, untuk mempelajari secara
langsung proses pencatatan dan pengelolaan pendapatan serta pengeluaran
hotel, sesuai dengan minat dan bidang studi penulis. Selama masa magang,
penulis berada di bawah pengawasan supervisor dan bertugas melakukan
berbagai aktivitas administratif seperti pengambilan dan pencatatan dokumen
transaksi harian, koordinasi dengan Front Office dan outlet F&B, serta
pembuatan laporan pendapatan harian dan rekapan diskon. Tantangan yang
dihadapi penulis terutama terkait kompleksitas dalam memahami berbagai
jenis transaksi dan prosedur akuntansi yang digunakan hotel. Namun, seluruh
kendala tersebut dapat diatasi dengan komunikasi aktif dan koordinasi yang
baik dengan tim divisi Finance & Accounting. Pengalaman magang ini
memberikan wawasan berharga bagi penulis mengenai operasional keuangan
hotel serta keterampilan kerja yang aplikatif di dunia profesional. Selain itu,
penulis juga memperoleh pemahaman penting mengenai pentingnya
ketelitian dan disiplin dalam pengelolaan data keuangan agar akurasi laporan
dapat terjaga.

Kata kunci: Sheraton Grand Jakarta, Finance & Accounting, praktik kerja
magang, pendapatan hotel, pengeluaran hotel
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THE ROLE OF INCOME AUDIT IN THE
FINANCE & ACCOUNTING DEPARTMENT AT

SHERATON GRAND JAKARTA GANDARIA CITY

Nasya Karina Wahyudin

ABSTRACT

Sheraton Grand Jakarta is a five-star hotel that provides accommodation
services and various supporting facilities for its guests. The author chose to
undertake an internship at Sheraton Grand Jakarta, specifically in the
Finance & Accounting division, to directly learn the processes of recording
and managing the hotel’s revenue and expenses, in line with the author’s
interests and field of study. During the internship period, the author was
supervised and assigned various administrative tasks such as collecting and
recording daily transaction documents, coordinating with the Front Olffice
and F&B outlets, as well as preparing daily revenue reports and discount
summaries. The main challenges faced were related to the complexity of
understanding different types of transactions and accounting procedures
used by the hotel. However, all these challenges were overcome through
active communication and good coordination with the Finance & Accounting
team. This internship experience provided valuable insights into hotel
financial operations and practical work skills applicable in the professional
world. In addition, the author gained important understanding of the
necessity of accuracy and discipline in managing financial data to ensure the
reliability of reports.

Keywords: Sheraton Grand Jakarta, Finance & Accounting, internship, hotel
revenue, hotel expenses
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