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AKTIVITAS MARKETING INTERN DI KIDDY.ID 

 

 Refany Wanadarma 

ABSTRAK 

Laporan ini disusun berdasarkan pengalaman magang penulis sebagai Sales 

and Marketing Intern di Kiddy.id, sebuah perusahaan yang bergerak di bidang 

rental industry . Penulis memilih Kiddy.id karena perusahaan ini memiliki 

konsep bisnis yang unik dan relevan dengan perkembangan gaya hidup 

modern, khususnya bagi orang tua muda. Selama menjalani program magang, 

penulis ditempatkan pada posisi Sales Marketing Intern dan bertanggung 

jawab atas beberapa tugas utama seperti membalas pesan pelanggan melalui 

platform Qiscus, melakukan koordinasi dengan tim logistik, terlibat dalam 

pembuatan konten pemasaran, menghitung WhatsApp leads, serta 

memberikan ide kreatif untuk kampanye marketing media sosial. Kegiatan ini 

memberikan pemahaman praktis terkait proses sales dan strategi marketing 

di industri penyewaan. Dalam pelaksanaannya, penulis menghadapi beberapa 

kendala, seperti miskomunikasi antar tim, keterbatasan tempat produksi 

konten, serta volume chat customer yang tinggi. Solusi yang diterapkan 

meliputi perbaikan alur komunikasi internal, penyesuaian lokasi pengambilan 

konten, serta penggunaan template dan sistem penanganan chat yang lebih 

efisien. Melalui program magang ini, penulis memperoleh pengalaman nyata 

dalam dunia kerja, meningkatkan keterampilan komunikasi, kolaborasi tim, 

serta pemahaman strategi pemasaran digital yang diterapkan dalam rental 

industry. 

 

Kata kunci: Sales, Marketing, Rental Industry 
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MARKETING INTERN ACTIVITIES AT KIDDY.ID 

Refany Wanadarma 

ABSTRACT (English) 

 

This report is prepared based on the writer's internship experience as a Sales 

and Marketing Intern at Kiddy.id, a company engaged in the rental industry. 

The writer chose Kiddy.id because the company has a unique business 

concept and is relevant to the development of modern lifestyles, especially for 

young parents. During the internship program, the writer was placed in the 

position of Sales Marketing Intern and was responsible for several main tasks 

such as replying to customer messages through the Qiscus platform, 

coordinating with the logistics team, engaging in marketing content creation, 

calculating WhatsApp leads, and providing creative ideas for social media 

marketing campaigns. This activity provides a practical understanding of the 

sales process and marketing strategies in the rental industry. In its 

implementation, the writer faced several obstacles, such as 

miscommunication between teams, limited space for content production, and 

high customer chat volume. Solutions implemented include improving 

internal communication flow, adjusting the location of content capture, as 

well as using templates and a more efficient chat handling system. Through 

this internship program, the writer gained real-world experience, improved 

communication skills, team collaboration, and understanding of digital 

marketing strategies applied in the rental industry. 

 

 

Keywords: Sales, Marketing, Rental Industry 
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