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OPTIMALISASI INCOME AUDIT DAN ACCOUNT RECEIVABLE
UNTUK MENGOPTIMALKAN REVENUE DI HOTEL TENTREM

JAKARTA

Chelsya Claudia Umami
ABSTRAK

Program magang di Hotel Tentrem Jakarta pada departemen finance memberikan pengalaman
praktis yang berharga dalam pengembangan hard skill dan soft skill penulis. Fokus utama penulis
adalah pada bagian Income Audit dan Account Receivable. Di Income Audit, penulis bertugas
memisahkan dan memeriksa bill berdasarkan warna dan jenis transaksi, memvalidasi diskon,
serta menginput data entertainment, complimentary, laundry package, voucher membership, dan
house use. Di Account Receivable, tugas meliputi pencocokan transaksi bank dan bill,
pengelompokan transaksi kartu kredit, pencocokan rekening koran, posting pembayaran, dan
penyusunan dokumen serta rekap invoice. Selama magang, penulis menghadapi berbagai
tantangan, seperti munculnya pajak pada bill non-revenue, ketidaksesuaian diskon, transaksi
ganda, kesalahan posting, hingga data mutasi bank yang tidak seimbang. Untuk mengatasi
masalah tersebut, diterapkan pelatihan SOP secara rutin, sistem approval digital untuk bill
entertainment, serta perbaikan sistem pencatatan transaksi. Pengalaman ini memperkuat
pemahaman penulis tentang akuntansi perhotelan, meningkatkan keterampilan dalam
menggunakan Opera dan Excel, serta menumbuhkan kemampuan adaptasi dan komunikasi
dalam lingkungan kerja profesional.

Kata Kunci: Magang finance perhotelan, Income Audit dan Account Receivable,
pengembangan Soft dan Hard Skill.
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OPTIMIZATION OF INCOME AUDIT AND ACCOUNT RECEIVABLE TO
OPTIMIZE REVENUE AT TENTREM HOTEL JAKARTA

Chelsya Claudia Umami

ABSTRACT

The internship program at Tentrem Hotel Jakarta in the finance department provides valuable
practical experience in developing the author's hard skills and soft skills. The main focus of the
author is on the Income Audit and Account Receivable sections. In Income Audit, the writer is
responsible for separating and checking bills based on color and transaction type, validating
discounts, and inputting entertainment, complimentary, laundry package, membership voucher,
and house use data. In Account Receivable, duties included matching bank transactions and
bills, grouping credit card transactions, matching bank statements, posting payments, and
preparing documents and recapping invoices. During the internship, the author faced various
challenges, such as the appearance of taxes on non-revenue bills, discount discrepancies, double
transactions, posting errors, and unbalanced bank mutation data. To overcome these issues,
regular SOP training, a digital approval system for entertainment bills, and an improved
transaction recording system were implemented. This experience has strengthened the author's
understanding of hospitality accounting, improved skills in using Opera and Excel, and fostered
adaptability and communication in a professional work environment.

Keywords: Hospitality finance internship, Income Audit and Account Receivable, Soft and
Hard Skill development.
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