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ABSTRAK 

 

Laporan magang ini disusun berdasarkan pengalaman penulis selama 

mengikuti program magang di JW Marriott hotel Jakarta selama enam bulan. 

Penempatan dilakukan di dua divisi berbeda, yaitu account receivable (AR) 

dan receiving. Di divisi AR, penulis bertugas membantu proses pengelolaan 

piutang usaha, termasuk memposting transaksi kartu kredit, mencocokkan 

invoice, dan membuat laporan mutasi rekening harian. Sementara itu, di divisi 

receiving, penulis bertanggung jawab menerima barang dari supplier, 

mengelompokkan barang berdasarkan kategori (food, beverage, general, dan 

capex), mendistribusikan ke departemen terkait, serta menyusun laporan 

penerimaan harian untuk kemudian dikirim ke divisi account payable. 

Melalui magang ini, penulis memperoleh pengalaman praktis, keterampilan 

teknis, serta pemahaman yang lebih mendalam mengenai sistem operasional 

dan keuangan hotel berbintang lima. 

 

Kata kunci: magang, account receivable, receiving, hotel, laporan keuangan 

 

 

 

 

 

 

 

 

 

 

 



 

 

ix 
Aktivitas Magang Finance......, Ivander Kristian Satyaputra, Universitas Multimedia Nusantara 

Internship Activities in Finance Account Receivable and 

Receiving at JW Marriot Jakarta 

(Ivander Kristian Satyaputra) 

 

ABSTRACT 

 

This internship report is based on the author's six-month experience at JW 

Marriott Hotel Jakarta. The internship was divided into two departments: 

Account Receivable (AR) and Receiving. In the AR division, the author 

assisted with managing receivables, including posting credit card 

transactions, reconciling invoices, and preparing daily bank mutation 

reports. In the Receiving division, the author was responsible for receiving 

goods from suppliers, categorizing them (food, beverage, general, and 

capex), distributing them to the relevant departments, and compiling daily 

receiving reports for submission to the Account Payable division. This 

internship provided valuable practical experience, technical skills, and a 

deeper understanding of the financial and operational systems of a five-star 

hotel. 

 

Keywords: internship, account receivable, receiving, hotel, financial report 
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