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Peran Human Capital dalam Industri Perhotelan pada Hotel

Mercure Tangerang Centre

Michael Kelvin Saputra

ABSTRAK

Laporan ini bertujuan untuk mengkaji peran Human Capital, khususnya
dari aspek administrasi Human Resources (HR), dalam mendukung
pencapaian kinerja operasional hotel di Mercure Tangerang Centre. Dalam
industri perhotelan, akurasi data karyawan, efisiensi pengelolaan payroll,
serta ketepatan pelaporan keuangan dan administratif menjadi elemen
penting dalam menjaga stabilitas operasional dan pengendalian biaya.
Melalui kegiatan magang sebagai Admin HR, penulis berperan langsung
dalam berbagai aktivitas seperti penghitungan payroll untuk Daily Worker,
Casual Worker, dan Trainee; rekap absensi dan iuran BPJS; pembuatan
kontrak; pengelolaan invoice transportasi, kebersihan, dan keamanan; hingga
dukungan pada pelaksanaan event internal HR. Hasil observasi menunjukkan
bahwa peran administratif HR tidak hanya bersifat pendukung, tetapi juga
strategis dalam memastikan kelancaran proses kerja dan pengambilan
keputusan manajerial. Dengan demikian, kontribusi Admin HR terbukti
memiliki dampak signifikan terhadap peningkatan efisiensi, akuntabilitas,

serta kinerja hotel secara keseluruhan.

Kata kunci: Human Capital, Admin HR, Payroll, Absensi, BPJS, Invoice
Operasional, Kinerja Hotel, Mercure Tangerang Centre, Daily Worker,

Efisiensi Administratif, Industri Perhotelan

vii

Peran Human Capital..., Michael Kelvin Saputra, Universitas Multimedia Nusantara



The Role of Human Capital in the Hospitality Industry at Mercure
Tangerang Centre Hotel

Michael Kelvin Saputra

ABSTRACT
This report aims to examine the role of Human Capital, particularly from the
administrative aspect of the Human Resources (HR) division, in supporting
the operational performance of Mercure Tangerang Centre. In the hospitality
industry, accuracy in employee data, efficiency in payroll management, and
precision in financial and administrative reporting are crucial elements in
maintaining operational stability and cost control. Through an internship
experience as an HR Admin, the writer was directly involved in various
activities such as payroll calculations for Daily Workers, Casual Workers,
and Trainees; attendance tracking; BPJS (social security) contributions;
contract drafting, and the management of operational invoices related to
transportation, waste, and security. Additionally, the role involved supporting
internal HR events and activities. The observations reveal that the HR
administrative function is not only supportive but also strategic in ensuring
the smoothness of workflows and managerial decision-making. Therefore, the
contribution of HR Administration plays a significant role in enhancing

efficiency, accountability, and overall hotel performance.

Keywords: Human Capital, HR Administration, Payroll, Attendance, BPJS,
Operational Invoices, Hotel Performance, Mercure Tangerang Centre, Daily

Worker, Administrative Efficiency, Hospitality Industry
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