
35 

Strategi Public Relation…, Claudio khafylino, Universitas Multimedia Nusantara 

 

DAFTAR PUSTAKA 

 

 

Kotler, P., Armstrong, G., Saunders, J., & Wong, V. (1999). Principles of 

Marketing (2nd European ed.). Prentice Hall. Retrieved May 25, 2025, from 

https://www.kbmanage.com/concept/market-positioning 

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.). Pearson 

Education. Retrieved May 25, 2025, from 

https://ekonomimanajemen.com/pengertian-riset-pemasaran/ 

Calder, B. J., Malthouse, E. C., & Schaedel, U. (2009). An experimental study of the            

        relationship between online engagement and advertising effectiveness. Journal of           

        Interactive Marketing, 23(4), 321–331. 

        https://journals.sagepub.com/doi/10.1016/j.intmar.2009.07.002 

            

https://www.kbmanage.com/concept/market-positioning
https://ekonomimanajemen.com/pengertian-riset-pemasaran/
https://journals.sagepub.com/doi/10.1016/j.intmar.2009.07.002

