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 (Vika Salsabila Ono Alawe Halawa) 

 

ABSTRAK 

 
Laporan magang ini berjudul "Peran Income Audit dalam Menjaga Efisiensi Perusahaan 

di The Ritz-Carlton Jakarta, Mega Kuningan". Pemilihan The Ritz-Carlton Jakarta sebagai 

lokasi magang didasari oleh reputasinya sebagai hotel mewah berstandar internasional dengan 

sistem keuangan canggih, menawarkan lingkungan pembelajaran ideal bagi seorang Income 

Audit Trainee. Tugas utama penulis adalah membantu Income Auditor dalam verifikasi 

pendapatan harian dan penyusunan Management Report komprehensif, meliputi Internal Bill 

Summary, Discount Outlet Summary, Rebate Summary, Void Summary, dan Open Check 

Summary. 

 

Selama pelaksanaan, kendala yang dihadapi meliputi kompleksitas sistem akuntansi 

perhotelan serta tekanan akurasi tinggi dan adaptasi terminologi industri. Kendala ini diatasi 

melalui inisiatif proaktif dalam bertanya, mempelajari prosedur internal, serta meningkatkan 

komunikasi dan koordinasi. Management Report yang dihasilkan terbukti vital bagi 

manajemen untuk memantau kinerja finansial real-time dan mengambil keputusan strategis. 

Magang ini menyimpulkan bahwa peran Income Audit esensial dalam menjaga integritas 

pendapatan dan mendukung efisiensi operasional hotel bintang lima, sekaligus meningkatkan 

pemahaman teknis dan keterampilan non-teknis penulis. 

 

 

Kata Kunci: Income Audit, The Ritz-Carlton Jakarta, Mega Kuningan, Management Report, 

Kendala Magang, Efisiensi Perusahaan. 
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ABSTRACT (English) 

 

This internship report is titled "The Role of Income Audit in Maintaining Company 

Efficiency at The Ritz-Carlton Jakarta, Mega Kuningan." The selection of The Ritz-Carlton 

Jakarta as the internship location was driven by its reputation as a luxurious international-

standard hotel renowned for operational excellence and sophisticated financial systems, 

offering an ideal learning environment for an Income Audit Trainee. The primary task 

undertaken was assisting the Income Auditor in daily revenue verification and the compilation 

of comprehensive Management Reports, including the Internal Bill Summary, Discount Outlet 

Summary, Rebate Summary, Void Summary, and Open Check Summary. 

 

During the internship, the author encountered several challenges, including the 

complexity of the hotel's accounting information systems (Opera PMS, Micros POS), high 

accuracy demands with daily deadlines, and the need to adapt to specific industry terminology. 

These challenges were overcome through proactive questioning, meticulous note-taking, 

studying internal procedures, and enhancing communication and coordination with relevant 

departments. This experience underscored that the Management Reports generated by Income 

Audit are vital instruments for management to monitor real-time financial performance, 

identify anomalies, and make timely strategic decisions to maintain efficiency and prevent 

losses. Therefore, the role of Income Audit is not merely limited to numerical verification but 

serves as the frontline in safeguarding revenue integrity and supporting the operational 

efficiency of a five-star hotel. This internship significantly enhanced the author's technical 

understanding of hotel accounting and honed analytical, communication, and professionalism 

skills. 

 

Keywords: Income Audit, The Ritz-Carlton Jakarta, Mega Kuningan, Management Report, 

Internship Challenges, Internship Solutions, Financial Efficiency. 
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