
 

47 

 

Penataan Ulang Sistem Pelayanan Loket dan Coaching Counselling untuk Optimalisasi 

Layanan Karyawan PT. Mayora Indah TBK, Adriano Wijaya, Universitas Multimedia 

Nusantara 

 

REFERENCES 

Nugraheni, D., & Wijaya, L. S. (2017). Pelaksanaan program internship dalam 

upaya meningkatkan citra lembaga pendidikan (Studi kasus: Fakultas 

Teknologi Informasi – Universitas Kristen Satya Wacana). Jurnal 

SCRIPTURA, 7(2), 47–56. https://doi.org/10.9744/scriptura.7.2.47-56 

Becker, B. E., & Huselid, M. A. (2006). Strategic Human Resources 

Management: Theory and Practice. The Academy of Management Annals, 

1(1), 1-30. https://doi.org/10.5465/078559812Ruslan, R. (2012). 

Manajemen humas dan komunikasi organisasi. Jakarta: PT RajaGrafindo 

Persada. 

Suharyanti, C., Murtini, W., & Susilowati, I. (2014). Strategi pengembangan soft 

skills melalui program magang mahasiswa. Jurnal Ilmiah Visi, 9(2), 1–10. 

Purwaningsih, Y., Witurachmi, R., & Zoraifi, A. (2017). Pengaruh soft skills 

terhadap peningkatan kompetensi kerja mahasiswa melalui program 

magang. Jurnal Pendidikan Vokasi, 7(1), 13–24. 

Kahn, W. A. (1990). Psychological Conditions of Personal Engagement and 

Disengagement at Work. Academy of Management Journal, 33(4), 692–

724. https://doi.org/10.2307/256287 

Wikipedia contributors. (2024). Coaching. Wikipedia.  

International Coaching Federation. (n.d.). Know-how: Coaching insight, advice, 

and tools. ICF. 

Wikipedia contributors. (2024). GROW model. Wikipedia.  

Institute of Coaching. (n.d.). Solution-focused cognitive–behavioral coaching for 

sustainable high performance and wellbeing. 

 

 

 

 

  

https://doi.org/10.2307/256287

