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Analisis Proses Account Receivable (AR) dan Kontribusinya dalam
Manajemen Keuangan di The Ritz-Carlton Mega Kuningan Jakarta

(Silvy Laurensia)

ABSTRAK

Laporan magang ini merangkum pengalaman praktik kerja lapangan di The
Ritz-Carlton Mega Kuningan Jakarta pada periode 9 Januari - 11 Juli 2025,
dengan fokus pada divisi Finance/Accounting sebagai Trainee Account
Receivable (AR). Pemilihan The Ritz-Carlton didasarkan pada reputasi
perusahaan yang bergengsi dan legendaris di industri perhotelan, diharapkan
dapat menjadi batu loncatan karir di masa depan. Selama masa magang,
penulis menghadapi beberapa kendala, di antaranya proses adaptasi dengan
lingkungan korporat yang memakan waktu 1-2 bulan, serta kebutuhan
waktu 3 bulan untuk menguasai tugas-tugas AR secara lancar. Manajemen
waktu menjadi tantangan tersendiri dalam menyeimbangkan penulisan
laporan, kegiatan harian, dan jam kerja yang padat. Kendala terbesar adalah
jarak tempuh yang jauh antara tempat tinggal di Gading Serpong dan lokasi
kerja di Jakarta Selatan, yang memakan waktu 4 jam perjalanan
pulang-pergi setiap hari. Solusi yang diterapkan adalah konsistensi dalam
pengembangan diri, efisiensi waktu dalam pembagian tugas, serta adaptasi
terhadap ritme kerja yang tinggi. Laporan ini memberikan gambaran
mengenai proses pembelajaran, tantangan, dan solusi yang dihadapi selama
magang, serta kontribusi penulis dalam mendukung efisiensi departemen
keuangan di The Ritz-Carlton Mega Kuningan Jakarta.

Kata kunci: Magang Account Receivable (AR), Industri Perhotelan,
Manajemen Keuangan, The Ritz-Carlton
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ABSTRACT (English)

This internship report summarizes the practical work experience at The
Ritz-Carlton Mega Kuningan Jakarta from January 9 to July 11, 2025,
focusing on the Finance/Accounting division as an Account Receivable (AR)
Trainee. The Ritz-Carlton was chosen based on its prestigious and
legendary reputation in the hospitality industry, with the expectation that it
would serve as a stepping stone for future career development. During the
internship, the author encountered several challenges, including the
adaptation process to the corporate environment, which took 1-2 months,
and the need for 3 months to master AR tasks proficiently. Time
management posed a significant challenge in balancing report writing, daily
activities, and demanding work hours. The most significant obstacle was the
long commute between the author's residence in Gading Serpong and the
workplace in South Jakarta, which consumed 4 hours of travel time daily.
Solutions implemented included consistency in self-development, efficient
time allocation for tasks, and adaptation to the high work pace. This report
provides an overview of the learning process, challenges faced, and
solutions implemented during the internship, as well as the author's
contribution to supporting the efficiency of the finance department at The
Ritz-Carlton Mega Kuningan Jakarta.

Keywords: Account Receivable (AR) Internship, Hospitality Industry,
Financial Management, The Ritz-Carlton
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